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Release notes VisionVPM v337.1

This document identifies changes that have been made to VisionVPM in version 337.1

Release Date
The release date is 1 October 2008.

Intended Users

All of your staff must read this document.

Please familiarise yourself with the changes that have been made, as they will affect your work
practices.

Getting Help

For queries regarding these changes, or for any assistance in getting the most from VisionVPM,
please contact your local Provet IT support team.

New Zealand Australia

Phone 0800 847 876 1800 150 264




Changes to the Clients Module

This section describes the changes that have been made to the Clients Module.

New merge field in New Document routine

Paths:

» Clients > Client Details > select client > New Document.
» Clients > Client Details > select client > PAR > New Doc.
» Clients > Animal Details > select animal > New Document.

The client's mobile number is now available as a merge field from the Client, PAR and Animal
New Document facility.

Insert Merge Field ]

Insert:
(") Address Fields (%) Database Fields

Fields:

DateTime rs
Clientseq

ClientCode
ClientMumber

ClientTitle
ClientFirstname
ClientLasthame
ClientCampany
Clientaddress1
Clientaddress2ndstrest
ClientAddress2
ClientAddress3
ClientPostCode

ClientPhone
o
[match Figlds. .. ] [ Insert ] [ Cancel ]

New merge field in Reminder and Marketing Schedules

Paths:

» Clients > Reminder Schedule > select options > Run > Merge.
» Clients > Marketing Schedule > select options > Run > Merge.

The client's mobile number is now available as a merge field in the Reminder Schedule and
Marketing Schedule functions.




Insert Merge Field X

Insert:
(") Address Fields (%) Database Fields

Eields:

Code
Mumber
Title
Firstname
Lastname
Company
Street
Street2 B
Suburb

City

PostCode

Phone
e
JoinDate

Emailaddress b

[match Fields...] [ Insert ] [ Cancel ]

[

New merge field in Custom Report
Path: Clients > Marketing Schedule > select options > Run > Custom.The client's mobile

number is now available as a merge field in the Custom Report Options window of the Marketing
Schedule.

Custom Report Options

No | Field Name |
1 Client Seq Mo "
2 Client Code o
3 Client Murnber
4 Client M ame
5 Client Title
B Cliert Firstname
7 Client Lastname
a Client Compary
3 Client Address _
10 Street
11 2nd Address
12 Townd/City
13 State
14 Post Code
15 Phone
Phone 2

—_
-] upl}

ki abile

18 Markers

13 Email Address

20 Client Custom 1

21 Cliert Cuztam 2

22 Client Custom 3

23 Client Custom 4

24 JonDate

25 Credit Limit |




Mobile phone added to Client Information report
Path: Clients > Client Details > select client > Reports > Client Information.

The client's mobile phone number has been added to the Client Information report.

Title: Mrs Street: Macmar Email: eikske@skdfjkds com
First Name. Rayna Suburb: RD 2 Plhone  A73.08
Last Name: Cordell City: MT MAUNGANUI ile: 021395691 91
Mumber: 6352 Ph (extra). Cellphone 021-999-465

Client Notes on Client Information report
Path: Clients > Client Details > select client > Reports > Client Information.

VisionVPM has been changed to display the client Notes only on the first page of the Client
Information report.

Previously, the client Notes were displayed on every page of the Client Information report and
depending on how many animals the client had, the report may have been very large.




Changes to the Stock Module

This section describes the changes that have been made to the Stock Module.

Zero Stock Take warning
Path: Stock > Stock Taking > Stock Taking Options > Edit.

A change has been made to VisionVPM to display the following warning, when you attempt to
edit a zero stock take before zeroing the stock on hand amounts:

'j Az the stock haz not been zeroed for department 1 on 31 MAR 08 you need
L]

to zera this first before editing the stock list.

VisionVPM will check that you have selected the Use a zero stocktake check box in
Maintenance > System Defaults > Stock tab.




This section describes the changes that have been made to the Payroll Module.

Note: The Payroll module is only available in New Zealand.

New PAYE rates

VisionVPM has been changed to comply with the new IRD PAYE rates. The new PAYE rates
take effect from the first pay period that ends on or after 1 October 2008.

For further information please refer to the following website:

http://www.ird.govt.nz/calendars-dates/reminders/reminder-2008-10-01-tax-rate-change.html




Resolved Issues

The following issues have been resolved in this build:

General

» Warning message not displayed when closing VisionVPM.
» Reminder Notified Date applied to all reminders.

Clients

» Incorrect order on batch invoice lines.
» Access denied to Lost/Found Animals.
» Inability to edit PARs.

» Discount not applied.

» Referral vet postcode not displayed.

» Invoices incorrectly saved.

Suppliers

» Invoices not displayed on Supplier Invoice List window.
» Inactive stock records on downloaded invoices.
» Incorrect Provet Cost on stock records.

» Supplier invoices not displayed on Supplier List.

Stock

» Department Balances displayed incorrectly.
» Incorrect stock record displayed.

» eSend Options window remained open.
Maintenance
» Ability to delete stock records with stock on hand quantity.

Appointment List

» Payment details not displayed in the Appointment List window.

» Incorrect timeslot selected.

General

Warning message not displayed when closing VisionVPM
Path: File > Exit.

VisionVPM did not display the warning message when you closed VisionVPM with unsaved
windows open. This only occurred when you had taken the following steps:

1) Inserted and saved an invoice.




2) Opened another window in VisionVPM.
3) Opened the saved invoice from the Client Activity window.
4) Deleted an invoice line.

5) Closed VisionVPM.

Now, VisionVPM will display the warning message, similar to the one below, when you are
attempting to close VisionVPM and have open unsaved windows.

INSAVED DATA - The fallowing financial windows have unzaved data which

. need to be addreszed before exiting VisionYPh:
Cliett lrveoice - WalLEERD -

Reminder Notified Date applied to all reminders
Path: Navigator > Reminders > select clients > Notified.

VisionVPM entered a Notified date on all clients displayed in the Reminder List window,
regardless whether they were selected or not.

Now, VisionVPM will only apply the Notified date to the selected clients.

Clients Module

Incorrect order on batch invoice lines
Path: Clients > Batch Invoice > select invoice.

When editing an invoice, the lines on the invoice were displayed in the incorrect order. This only
occurred when the invoice was selected from the Client Invoice List window.

Discount not applied
Path: Clients > Client Details > select client > Invoice > enter invoice details > Payment.

VisionVPM did not apply a discount when you clicked the Payment button on a client invoice.
This was only an issue if you had chosen to display a Discount line on the invoice and you had
not saved the invoice.

Now, when you make a payment and a discount should be applied, VisionVPM will display the
following message.

' Az there may be some extra discount available for thiz invoice, pleaze check

. thiz before applving a payment,




When you click OK, VisionVPM will display the Client Stock Discount window, from where
you can apply the discount.

Access denied to Lost/Found Animals
Path: Clients > Lost/Found Animals.

When your access did not include Financial Reports VisionVPM disallowed you access to the
Lost/Found Animals option.

This issue has been resolved and VisionVPM will allow you access to the Lost/Found Animals
option.

Inability to edit PARs

Path: Clients > Client Details > select client > PAR > Insert.

In certain circumstances, after inserting a Prescription Animal Remedy for a client, VisionVPM
would not allow you to edit the PAR.

Now, you can edit all PARs.

Discount not applied
Path: Clients > Animal Details > select animal > Record > Insert > Drugs > Save > Invoice.

When invoicing a stock item through the Clinical Record window VisionVPM was not including
the discount in the stock item.

Now, VisionVPM will apply all qualifying discounts on an invoice.

Referral vet postcode not displayed
Path: Clients > Animal Details > select animal > Referral Vet > Insert.

In the previous version, VisionVPM was omitting the postcode when you entered a new referral
vet.

Now, the correct postcode will be displayed on all new referral vet records.

Invoices incorrectly saved
Path: Clients > Client Details > select client > Invoice > Print.
VisionVPM did not save all invoice lines when the following occurred:

1) You had selected the Use printers added to printer setup only check box in Maintenance
> System Defaults > System tab.

2) You attempted to print to a printer not set up in Maintenance > Printer Setup.
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3) You clicked the OK button to the following message.

' The printer pou selected, \WPYTRGESY 0T \pretrgard _blk Me05:, hag not been
. zetup in Maintenance - Printer Setup. Please chooze from ane of the following

available printers.

4) You clicked the X on the Available printers window, similar to below:

Available printers

Frirter Hame |
fg A4 Test Printer J

Now, you will need to select a printer from the Available printers window and then the invoice
will be saved correctly.

Suppliers Module

Invoices not displayed on Supplier Invoice List window
Path: Suppliers > Supplier Invoice.

In certain circumstances VisionVPM did not display all supplier invoices which had been created
in the selected date range.

Now, VisionVPM displays all supplier invoices which have been created in the selected date
range.

Inactive stock records on downloaded invoices

Paths:

» Suppliers > Provet Options > Check for New Invoices.
» Stock > eSend Options > Provet > Check for New Invoices.

Previously, VisionVPM allowed inactive stock records to be downloaded from Provet e-Order.
This occurred when two stock records contained the same Provet supplier code.

Now, VisionVPM will check that only active stock records will be downloaded.

Incorrect Provet Cost on stock records
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Paths:

» Suppliers > Provet Options > Check for New Invoices.
» Stock > eSend Options > Provet > Check for New Invoices.

Previously, when downloading Provet e-Order invoices and the Provet Price Update window was
displayed, in certain circumstances VisionVPM displayed the incorrect cost.

This only occurred when you had selected the After each download display any items that
differ on the Product Update window option in the Provet Setup window.

Now, VisionVPM will correctly display the cost amount on each stock item.

Supplier invoices not displayed on Supplier List
Path: Suppliers > Supplier Invoice.

Previously, in certain circumstances VisionVPM did not display supplier invoices on the
Supplier List window.

This issue has been corrected and now all supplier invoices will be displayed for the selected date
range on the Supplier List window.

Stock Module

Department Balances displayed incorrectly
Path: Stock > Stock Details > select stock item > Dept > select date range > OK.

Previously, VisionVPM did not display the monthly balances on the Department Balances
window in order.

 Mondy Period | Sakes | Puschaces | Batwce | Acoum DnHand] Accum Sses |
Ausgust 2006 1800 200 100 700 1800 |
Augt 20 1500 oo 1500 a0 nm |
Maech SO0 A5 &.00 400 47.00 o
fusgpast 2004 150 500 7 4000 .00
Masch 2007 M50 500 05 A5 12050
Ausgust 20013 1200 000 1200 5150 13250
M aech 005 ki) oon FHm &1 50 1s2s
Masch SO0 2 500 500 2650 15250
Dtk 2007 L] 24500 16.00 = 2 50
Masch 2004 23m 10.00 1300 50 2450
Dotk 2006 250 2500 1650 £700 z0m
Jure 2003 =m 000 2500 200 =am
Dizdiem 05 2 E00 200 248 00 500
Mgy 2005 £ 30] 0o 300 43000 Az00
Laraary 2005 1000 00 10.00 14000 Mzo0
My 20017 N 50.00 2000 A2000 200
ey 204 10 2500 1400 1080 #am
Dieiviwn MY 11 1) 0o q00 J1500 x200
sy 2007 17m 0o 17.00 70m 107300 —
Septamber 2000 10m %500 14.00 7300 M0
Jaruary 2005 1000 2000 10.00 £100 10400 x|
et Totada | nim nEnm| 800 AlDepts 14400

Now, the monthly balances are displayed in correct chronological order.
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Incorrect stock record displayed

Paths:

» Stock > Stock Ordering > Stock Reorder.
» Stock > Stock Ordering > Goods on Order.

Previously, VisionVPM displayed the incorrect Stock Details window when you had inserted a
new stock record to order and clicked the Stock button.

Goods on Order

W stock Details - ADVACL

Stock Code

ADVACL
HILFG1
HILFG1
HILFG1

Now, VisionVPM will display the correct Stock Details window for the newly inserted stock
record.

eSend Options window remained open
Path: Stock > Stock Ordering > Goods on Order.

In the previous version, when you had selected to send the stock items via Provet e-Order,
VisionVPM did not automatically close the eSend Options window.
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eSend Options

~ Provet e-Order Options

. Lreate anorder | Create an arder for the Prowet products nat currently sent [P MS).

Sto Attach the following message 2|
AV, | :‘ 1
HILF| 1
HILF| " 1

Change the eSend status of the highlighted Provet products to
HILF| | _Lhanae eSend Status | 0y ¥ cont (PYNS) € OnHold (F¥ OH) € Sent (PY] )
HILF| 1
HILF Check for invoices | Check for any new invoices from previous orders. 1
HILF| 1
HILF| 1
FrON [ S\'S Vet Channel Order Options I
NE Create an order | Create an order for the highlighted SWS products, J
ASCH 4
LA 4
FRO 4
WD T LIETICTT LT 2T LT gl 1 I P ET [ NPl IK_.‘J-\I
CLAWSD Clavulox Slmg 250 PROVET 36868 11
DROM Drontal Allwormer For Cats Te 100 PROVET 3R8E8 11k
DROMCD Dirancit For Dogs Tablet 50 PROVET 35868 11
Create Supplier Invoices] | Create Good:z Receipt/G | Recalc. Backorder/B Select Linez/L eSend Of

VisionvPM will now automatically close the eSend Options window and refresh the Goods on
Order window.

Maintenance Module

Ability to delete stock records with stock on hand quantity

Path: Maintenance > Database Maintenance > General Maintenance > Delete
Clients/Stock/Suppliers.

Previously, VisionVPM allowed you to delete stock record with a stock on hand quantity from
the Delete Multiple Records window.

VisionVPM has been changed so any stock records with a stock on hand quantity will not be
displayed on this window.

Appointment Book

Payment details not displayed in the Appointment List window
Path: Main menu > Appointment List.

VisionVPM did not display the payment details of an appointment when the following steps had
occurred:
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1) Invoice created and saved from Clinical Record window.
2) Invoice edited and saved from the Appointment List window.
3) Edit button clicked to enable payment to be made.

4) Payment created and saved.

Now, VisionVPM will display payment details correctly in the Appointment List window.
Incorrect timeslot selected

Path: Main > Appointment List > Next F3.

Previously, if you clicked Next F3 to go to the following day in the Appointment List window,
VisionVPM would select the timeslot adjacent to the last appointment or blocked timeslot of that
day.

ks Sue W alkersmithiS omething
Barney - vax
Wet Code: PJ

HHE

VisionVPM will now select the first appointment timeslot of the day.
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