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������
�	��	���������	������������������������������� ������������������������������������������������������������������������������������������� ��  
������
�	��	��������	
������� ����������������������� �������������������������������������������������������������������������������������������� ��  

� ���	!�	��
���������������	���	!� !�����!
�
�����" ��� ������������������������������������������������������������������������ ��  
������
"��!����������������������������������������� ��������������������������������������������������������������������������������������� �#  
$	��%��	��
���	������������������������������������ ���������������������������������������������������������������������������������������������� �& 
'������������
���������
���������������������������� ��������������������������������������������������������������������������������������������� ��  
(����
�����"��	�������
 ���������������������������� ��������������������������������������������������������������������������������������������� ��  
������
�	��)*	"�
���"�
�	
 ������������������������� ������������������������������������������������������������������������������������������� ��  
���	�"���"�!���	�������
��������������������������� ������������������������������������������������������������������������������������������ ��  
'�������������)+�����������%��
 ���������������������� ���������������������������������������������������������������������������������� �#  
,"	��������������
���������
���
	
�������������(����� �-����- �������������������������������������������� ��������� ��  
)+������'����"��	��'������
�*����'������.$	�	����	� (�������������������������������������������������� ��������������� �/  
'����"��	���������
���
"��!�����������	�0�	���
�-��� �- ������������������������������������������������� ��������������� �/  
�����	1
����"��!������������������� �����������0� 	 ��
���"��	 ����������������������������������������� � ��  
���*���������	��	���	��� ��������������������������� �������������������������������������������������������������������������������������������� ��  
0�	��
�����*��������������������������������������� ���������������������������������������������������������������������������������������������� #�  
�����	���	���	����	��!���	���	!���"��	 �������������� ���������������������������������������������������������������������������������� #�  
(�*��������	���	���
��������

����2�
	�-����- �������� ������������������������������������������������������������������������� #& 
������
�	����������� ���
��	
 ���������������������� ������������������������������������������������������������������������������������������ #& 
������
�	����"��	����2� ���	��!�(�
��	
 ������������� ������������������������������������������������������������������������������ #/  
0���!�"�

-����������������3������*����������������	 
�������������������������������������������������� ������������������ #4 
������
�	��	���'������.(����"	�2�
	�-����- ��������� ����������������������������������������������������������������������������� #4 
)+"��	�5������
�	��)+������������������������������ ���������������������������������������������������������������������������������������������� &� 
)3��"���	����2������"��	���������������������������� ����������������������������������������������������������������������������������������� &� 
)3��"���	����2����������
�������%�	����$������������� ������������������������������������������������������������������� &� 
����	������
��	������������	�����	���"��	���������� ��������������������������������������������������������������������������������� &� 
� ���	!�	����6�
	�
$7���������	�"�!���	
 ����������� ��������������������������������������������������������������������������������� &# 
���������%��������������%��� �		��
���� ��� ������������ �������������������������������������������������������������������� && 
0�	��*�����������
������(��������2�
	���"��	 ������� ������������������������������������������������������������������������������� && 
��-�2�!��	!�$������-����- ��������������������������� ����������������������������������������������������������������������������������� &� 
0�������$����*����
��������
�������*����
 ������������ ����������������������������������������������������������������������������� &/ 
��-�"�	������*������
�
 ���������������������������� ������������������������������������������������������������������������������������������� &/ 
��-��3����� �����*���� ����������������������������� ��������������������������������������������������������������������������������������������� &� 
$!�����	��������
 ������������������������������������ ����������������������������������������������������������������������������������������������� &8 
����	��������(�*���	������	!����������������������� ����������������������������������������������������������������������������������������� ��  
��(�����%� �+��������������������������������������� �������������������������������������������������������������������������������������� ��  
��(�����%� �+�	������������������������ ������������ ���������������������������������������������������������������������������������� ��  
)+	���
"�������$������������(�"��	 ������������������� ����������������������������������������������������������������������������������� ��  

������
�	��	���
�������2������������ ���������������� ������������������������������������������������������������������������������������ �#  
7���
��	������	���
������"��	 ������������������������� ���������������������������������������������������������������������������������������� �#  
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 ���������������������� ������������������������������������������������������������������������������������� �& 
)+	����"	���
����������������	
�	��)+��� ������������ ������������������������������������������������������������������������������� ��  
������	���������5����	�-����-���������������������� ����������������������������������������������������������������������������������� �8  
,"�������������
����5������
������	���	!���"��	 ������� ���������������������������������������������������������������������� �4  

������
�	��	���$�""����
������� ��������������������� ����������������������������������������������������������������������������������������� /9  
��	� ��%����*�����
	������������	
 ������������������ ������������������������������������������������������������������������������������ /9  
$�""�����������*���	������������������������������� ��������������������������������������������������������������������������������������������� /�  
)��	����������������	�� ���������������������������� ����������������������������������������������������������������������������������������������� /#  

������
�	��	���$	��%������� ������������������������� ��������������������������������������������������������������������������������������������� /& 
��-��"	���
�*���
	��%���"��	
 ���������������������� ����������������������������������������������������������������������������������������� /& 
'���	����
	��%����$	��%�2�
	 ����������������������� ���������������������������������������������������������������������������������������������� /& 
�������
�
���
��"	�������$	��%�(������ ������������� ����������������������������������������������������������������������������������� //  
����!
�
�
���"��"	�������$	��%�(������ ������������� ������������������������������������������������������������������������������� /�  
��	���	���
�""������������
��	�� �������������������� ������������������������������������������������������������������������������������� /�  
������
�	��	���$	��%�,�������"��	 ������������������ ������������������������������������������������������������������������������������� /8  
:"��	��$	��%��������������� ������������������������� ������������������������������������������������������������������������������������� /4  
� ���	!�	��"���	�
	��%����������*������
��� ��
 ����� ���������������������������������������������������������������������������� �9  
������
�	��	���
	��%�
������*���	��� ���������������� ����������������������������������������������������������������������������������� ��  
������
�	��	���,�����2�
	���"��	 ������������������� ��������������������������������������������������������������������������������������� ��  
���*������$�""�����������	��	���$	��%���������-����- �������������������������������������������������������������������� �#  
$	��%���	���	!�-����-�������
 ����������������������� ������������������������������������������������������������������������������������� �#  
$	��%����	��!�$���
���"��	 �������������������������� ������������������������������������������������������������������������������������������ �& 
:��	��*�
��������������$	��%������������"��	 ���������� ���������������������������������������������������������������������������� ��  
2�
	�"�����
������2�
	�$������	�
���������������
	��� ��"��	 ��������������������������������������������� ������������� �/  
5��������� �����
���"	���
�
�;��������
�� ������������ �������������������������������������������������������������������������������� �/  
$	��%�	�%������"��	�	��#���������"����
 �������������� ���������������������������������������������������������������������������������� ��  
$	��%�(���������"��	���������	��#���������"���	
 ����� ����������������������������������������������������������������������� ��  
$�""�����
	��%�����
������������
	��%�����	���	��� �� ����������������������������������������������������������������������� ��  
$	��%�<�������	��������������	����
	��% ������������� ���������������������������������������������������������������������������������� �8  

������
�	��	�����!����������� ����������������������� �������������������������������������������������������������������������������������������� 89 
��-�������
��������-����.0����	����2�
	�-����-������ ����������������������������������������������������������������� 89 
��-�����%� �+�
��������-����.0����	����-����- ������ ������������������������������������������������������������������ 8�  
��-�����-����
���3����� ����������������������������� ����������������������������������������������������������������������������������������� 8�  
������
�	��	���)�"��!���0�	���
�-����- �������������� ���������������������������������������������������������������������������� 8# 
��-�)�"��!�������-���������!
�
���"��	 �������������� �������������������������������������������������������������������������� 8& 
��-�*����
����7���
��	���
�-����- ������������������ ���������������������������������������������������������������������������������� 8�  
$��%.5���������	.�� ����������!.��	����	��������!
����� ���	��� ��������������������������������������������� ��� 8/  
������!���!��������	��� ���������������������������� �������������������������������������������������������������������������������������������� 88 
������
�	����"��!��1
�������!�2���������!
�
���"��	 � ������������������������������������������������������������������� 49 
������
�	��	���������!�2���������!
�
���"��	 ������� ��������������������������������������������������������������������������� 49 
)�$�*����"�	��
�;��������
� �������������������������� ������������������������������������������������������������������������������������������� 49 
=�-�$����������
�� ���������������������������������� ������������������������������������������������������������������������������������������������ 49 
� ���	!�	����"���	�"�!�
��"
 ����������������������� ���������������������������������������������������������������������������������������������� 4�  

������
�	��	�������	��������������������������������� ������������������������������������������������������������������������������������� 4�  
:� ��������7���
��	���
 ������������������������������� ���������������������������������������������������������������������������������������� 4�  
$�""����������������

�������	��� �������������������� ������������������������������������������������������������������������������������ 4# 
$�"���	���������������������.
	�	����	���*���	���

��� 
 �������������������������������������������������� �������������� 4# 
������
�	������
�����0�
���"	���
 ������������������� ���������������������������������������������������������������������������������� 4�  
0�����
	���7�
	�7!"�
 ������������������������������ ����������������������������������������������������������������������������������������������� 4�  

������
�	��	���5��������$�������� �������������������� ��������������������������������������������������������������������������������������� 44 
� ���	!�	�� �����	-��������
�������� ��������
��	���� ������������������������������������������������������������������������ 44 
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����������� ������������������������ ������������������������������������������������������������������������������������ �9�  
$���������������������� ������������������������������ ���������������������������������������������������������������������������������������� �9�  
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Highlights 

 

�   Lab Result Viewing enhancements  

There is now a visual indicator of where lab results are relative to the normal range.  This 
should assist with identification of results outside the normal range. 

 

�   Client Patient Monthly Activity Report  

This shows the number of new active clients, newly inactive clients, new patients, recovered 
clients, lost clients etc for any monthly date range. 

 

�   Supplier Letter and Mail Merge Facility  

Now you can generate letters for your suppliers by merging from VisionVPM.  This will save 
time with address labels or notifications about any clinic changes that might affect your 
suppliers. 

 

�   Stock Reordering based on % sales 

Set up your automatic stock reordering based on a percentage of previous stock to help you 
keep stock on hand without over-ordering.   

 

�   Header only GL accounts 

General Ledger accounts which cannot have transactions allocated to them.   These function 
purely as headers to facilitate reporting.   

This is the structure people are used to in MYOB and some other GL programs. 

 

�   Option to display drugs and reminders on clinical record window 

Increases the amount of readily viewable information from the clinical record, making it 
quicker to check reminder status and what is prescribed. 
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�  Increased SMS texting functionality 

You can now text from the hospital window and for specific patients from the client details 
window.   

 

�   New Equine Pet Name field  

Much requested – for recording horse’s stable names in addition to their racing names. 
Searchable. 

 

�   More data and Marketing Search options 

All patients also now have first and last visit dates displayed with marketing searches 
available. 

 

�   Appointment Improvements  

One step arrival, weighing and microchip check facility.  Search for previous appointments 
from the Animal Details window. 
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General changes to VisionVPM 

Ability to send support request via Help menu 

Go to: Help > Send a Support Enquiry. 

You now have the ability to contact the Provet IT Service Desk from within VisionVPM.  

 

Selecting this option will link you directly to the VisionVPM website enabling you to send a 
detailed support request. 

 

Editing Transactions 

A change has been made to the way VisionVPM displays edited transactions. 

When you edit any of the following transactions, VisionVPM will leave the edited line in the 
same position as it was originally.  
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�  Batch Invoice 

�  Client Invoice 

�  Client Estimate and Estimate Types 

�  Supplier Invoice 

�  Goods Receipt 

�  Stock Transfer 

�  Stock Formulation 

�  Journal Entry  

�  Cashbook Deposits 

�  Cashbook Payments. 

For example, if you edit the third line of a supplier invoice that contains 55 lines, VisionVPM 
will insert the edited line back into the third line of the invoice.  

Previously, VisionVPM inserted the edited line at the end of the transaction, changing the order 
of the original entries. 

Because of the above change, if you now wish to alter the order of the transactions, the following 
procedure should be followed: 

��  Select the line you wish to edit. 

��  Hold the line until a hand appears. 

��  Drag and drop the line to the required order. 
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Activity window functionality 

Go to: Main menu > Stock module > Stock menu > Stock Details > select stock item > 
Activity.  

From the Stock Activity window, you can now double-click a client invoice, supplier invoice or 
goods receipt and VisionVPM will display the corresponding transaction. 

For example, in the screen shot below, from the Stock Activity window, the transaction dated 16 
Nov 09 was double-clicked, resulting in the supplier invoice being opened. 

 

Go to: Main menu > General Ledger module > General Ledger menu > Chart of Accounts > 
Activity.  

You can also click through to view transactions in the General Ledger Account activity windows. 
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For example, in the screen shot below, from the GL Activity window, the transaction dated 26 
Nov 09 was double-clicked, resulting in the client invoice being opened. 

 



���
���

�

�
 

Changes to the Navigator Pane 

Go to: Quick Access menu > VPM Navigator > General tab. 

Supplier Mail Merge and Provet Pending Invoices options have been added to the Supplier 
Options on the Navigator pane. 
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Changes to the Clients module 

This section describes the changes that have been made to the Clients module. 
 

Ability to search animal activity by analysis group  

Go to: Clients menu > Animal Details > select animal > Activity tab. 

You now have the option of using Analysis groups to facilitate searches for certain types of 
activities from the patient history.   

To use this functionality successfully, you must first create an analysis group and then attach 
stock items to the new analysis group. Please refer to the Stock manual or contact the Provet IT 
Service Desk for assistance if required. 

In the Activity tab of the Animal Details window, a Selected Analysis Group field has been 
added.  Click on the list arrow to select the type of activities you wish to view, for example 
vaccinations.  This can be very useful when you want a vaccination history. 
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Below is a screen shot of all invoices containing stock items attached to the selected 
Vaccinations analysis group. 

 
 

Age displayed on clinical record 

Go to: Clients menu > Animal Details > select animal > Record. 

The patient's Age is now displayed on the clinical record. This enables you to easily view the 
patient's age in regards to the examination and treatment of the patient. 
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Stock items not invoiced 

Go to: Clients menu > Clinical Record List. 

Occasionally drugs dispensed during a consultation were not processed directly to invoice by the 
operator.   

You can now search clinical records for stock items that have not been invoiced through the 
Clinical Record. 

 
 



���
���

�

�

Invoice reversal changes 

Go to: Maintenance module > Maintenance menu > Users Access. 

For security purposes, you now have the ability to disable a user from reversing a client's invoice 
via the User Access window. See example below. 

 

Further security and auditing functionality has been added to VisionVPM in regards to reversing 
client invoices. 

Go to: Clients menu > Client Details > select client > Activity > select invoice > Reverse. 

A user code and reason for the invoice reversal is now compulsory when you reverse an invoice. 
Entering a User code for invoice reversal is compulsory regardless of whether or not Make the 
user field compulsory has been selected in Maintenance > System Defaults > System tab. 
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When you select Reverse an invoice the following window will be displayed: 

 

This window replaces the following three messages in the previous version: 

 

 

 

If you are reversing an invoice prior to the Debtors Closed Period, the Date of Reversal will 
default to the current date. Otherwise, the Date of Reversal will default to the invoice date. 
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Reversal report changes 

Go to: Clients module > More Reports menu > Reversed Entries. 

VisionVPM now displays the User code and Reason for reversal on this report when you select 
the Only show invoices check box, as shown below: 

 

 

 
 

Changes to Eftpos deposits 

Go to: Clients menu > Daily Banking > Step 2: Save Eftpos Deposit. 

There have been a number of changes to the Save Eftpos Deposit function in this version to assist 
clinics with aligning their Eftpos deposits in VisionVPM with the deposits recorded by the bank. 
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The previous Eftpos Deposit window had only two columns: 

 

The new Eftpos Deposit window displays more columns and offers another function. 

 

The following columns have been added to this window: 

�  Number - receipt number. 

�  Date - transaction date. 

�  Change Date - date the payment was entered.  

�  User - Code of the user who entered the payment. 

All the columns in this window are now sortable. 
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There is also a new Clear Lines button. 

Previously you could only process the Eftpos deposit in its entirety.  If it included Eftpos 
payments that were made the following day and those payments were not included as part of the 
Eftpos Deposit on the Bank Statement, adjustments had to be made using Cashbook payments 
and Cashbook deposits to enable the Bank Reconciliations.  

Now, you can clear Eftpos transactions from the Eftpos Deposit and wait until the appropriate 
date to process them in a deposit, simplifying the bank reconciliation process. 

For example, in the following screen shot the user did not save the Eftpos Deposit on 23 October. 
It is now 27 October and they want to only save the payments made on 23 October.  They can 
clear Mr Young's payment of 27 October from this window leaving just the payments for 23 
October. 
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After Mr Young's payment is cleared: 

 

Once the above deposit is saved, this will leave Mr Young's payment to be saved at a later date: 
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Another example: 

If you are in the habit of saving the Eftpos Deposit at lunchtime or when there is a staff change 
and you are interrupted during the banking process and more payments are taken, then these 
payments can be cleared to leave your original list. 
 

Multiple payment changes 

Go to: Clients menu > Client Details > select client > Invoice > enter invoice details > Payment 
> select Multiple Payments. 

The Multiple Payments option is only available when making a payment from the invoice 
window. 

If you have not selected Default the payment amount to equal the total of the invoice in 
Maintenance > System Defaults > Financial tab, when Payment is selected VisionVPM will 
default the Amount Paid field to total outstanding balance of the account.  

To accommodate multiple payment types from an invoice, click Payments and select Multiple 
Payments on the Payment Details window. 

VisionVPM will now adjust the Amount Paid after each payment type entered, calculating the 
remaining amount outstanding, to display the balance still due on the invoice or total balance. 

Previously, on the 2nd and subsequent payment type choice, VisionVPM displayed the Amount 
Paid field as 0.00, leaving you to calculate the balance. 

 

Each time you choose another payment type, VisionVPM recalculates the Amount Paid as the 
remaining balance due (total amount less any previous payment type amounts). 
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In the example below, the user elected to pay $50.00 in cash, and then when the user clicked the 
Eftpos tab, VisionVPM displayed the balance of $224.80 in the Amount Paid field. 

 

If you have selected Default the payment amount to equal the total of the invoice in 
Maintenance > System Defaults > Financial tab, when you select Multiple Payments, 
VisionVPM will default the Amount Paid field to the total of the current invoice.  Any previous 
amounts still outstanding will be displayed in Balance Due. 

In the example below, the current invoice amount is $131.70 with a previous account balance of 
$143.10. 
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The user elected to pay cash of $50.00 and then clicked the Eftpos tab. VisionVPM displays the 
Amount Paid field of $81.70, being the balance of $131.70 less $50.00. 

 
 

Including and Excluding markers 

Go to: Clients > Marketing Schedule > Insert. 

There is now a second marker option in the Client tab of the Marketing Search window. This 
allows you to include and exclude client markers in the one search, simplifying and streamlining 
the search process.  
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For example, you may have 2 clinics and you give a client a marker for the clinic they normally 
visit (A) and (B) and you give a client another marker (X) if you know they visit both clinics. If 
you then wanted to run a search to find only those clients who visit a specific clinic you would 
include marker (A) and exclude marker (X), or include marker (B) and exclude marker (X). This 
would result in finding only those clients that visited that specific clinic. 

This functionality has also been included in the Invoice/Statement Run and the Statement Run in 
Clients module > Reports menu > Invoice Statement Run and Clients module > Reports 
menu > Statement Run. 

 

It is also in the Aged Debtors report in Clients module > Reports > Aged Debtors: 
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Optional reminders and drugs lists on Clinical Reco rd window 

Go to: Clients menu > Animal Details > select animal > Record > Drugs tab > select stock 
items > Main tab. 

On the Clinical Record window, VisionVPM can now display dispensed drugs for that 
consultation and all reminders for the selected animal, as displayed below: 

 

This is an optional feature.  If you do not wish to display these lists, select Hide drug and 
reminder lists on the clinical record main tab in Main menu > Maintenance module > 
Maintenance menu > System Defaults > Client tab. 
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Exclude Incomplete Invoices from Invoice/Statement Run 

Go to:  

�  Clients menu > Client Details > select client > Statement. 

�  Clients module > Reports menu > Invoice/Statement Run. 

�  Clients module > Reports menu > Statement Run. 

�  Main menu > End of month procedures. 

Incomplete invoices are usually for work in progress and clinics may prefer not to include these 
in invoice/statement runs until the work is completed.  You can now exclude Incomplete Invoices 
when you print invoice/statements and statements, including one-off statements for clients. 

 

You would do this, for example, if you had patients still hospitalised at the end of the month and 
you did not want the hospitalised invoice to show on the statement. 
 

Incomplete invoices displayed on Client Details win dow 

Go to: Clients menu > Client Details > select client. 

The number of incomplete invoices has been added to the Balance Due field on the Client 
Details window.  Also, an explanation mark icon has been added next to the Balance Due field. 
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Client's Company Name and Phone Number on Aged Debt ors 
report 

Go to: Clients module > Reports menu > Aged Debtors. 

The Company Name and Phone Number fields have been added to the Aged Debtors Report 
when sent to Excel. 
 

Preferred contact method 

Go to: Clients menu > Client Details > select client. 

Clients may have preferences regarding how you contact them.  These preferences can now be 
recorded in VisionVPM and can be utilised in client searches. 

A Contact drop-down list has been added to the Client Details window. This allows you to select 
a preferred client contact method and can be used when merging through the Reminder Schedule 
and Marketing Schedule. 

 

Default list options are:  

�  Email 

�  Mail 

�  Phone 

�  Txt. 

Other options can be typed into the field.   
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Marketing Schedule 

You can search on the client's contact method in a marketing search. 
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The contact method will be displayed in the Marketing Search Results window as displayed 
below: 

 

Reminder Schedule 

The contact method will be shown on the Reminder List window. You will need to move the 
horizontal scrollbar to the right to view the column. 
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Merging via contact method 

You can now send correspondence to clients based on their contact method. 

When you merge from either the Reminder or Marketing Schedule you have the following 
additional options: 

 

Merge All will merge all clients regardless of their contact method. 

To sort your merging and communication by contact method, follow the steps below. In this 
example, the communication method is SMS TXT Messages, but the same process applies to 
Word and Email. 

��  Click the Contact Method column header to sort clients by their contact method. 

��  Select the lines with clients whose contact method is Txt . 

��  Click Merge. 

��  Select SMS TXT Message. 

Optional: Select Consolidate the animal names and reminder information for each 
client. 

��  Select Selected lines only. 

Optional: Select Set the Notified data as today's_ date. 

��  Click OK. 

 

When the messages have been sent you can clear these lines from the list and continue with the 
next merge, that is, Word or Email. 
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The Matching contact method only option works for merges to Word, Email and Txt. If you do 
not select any lines on the Results list, select this option and then select what you wish to merge 
to, for example, Word, VisionVPM will only merge those clients with a contact method of Mail. 
 

Date Given field added 

Go to: 

�  Clients menu > Animal Details > find animal > Reminders tab. 

�  Clients menu > Reminder Schedule > select reminder options > Run. 

In order to more easily determine when a vaccination was last administered, a Date Given field 
has been added to the following areas in VisionVPM: 

�  Animal's Reminder tab. 

Due to space constraints, the field name has been abbreviated to Given. 

 
�  Reminder List window: 
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The Date Given field will be automatically updated when you invoice a stock item with a 
reminder code attached and will also be displayed on the Client Reminders window: 

 
 

Client Patient Monthly Activity report 

Go to: Clients module > More Reports menu > Client Patient Monthly Activity . 

A new client/patient monthly activity report has been added to VisionVPM enabling you to view 
information that has not been previously available in a single report. 

The following window will be displayed: 
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The following table describes each item in the above window: 

��
#� $
����������
Date Range A date range to base report on. 
Active new clients 
threshold 

Sales amount threshold.  Clients whose purchases 
exceed this threshold will be considered to be Active 
Clients.  Clients falling below the threshold will be 
referred to as Inactive Clients. 

Recovered clients Period in months where clients were inactive for the 
given date range previously. This is an optional field. 

Patients with clinical 
keyword 

Text that VisionVPM will search upon in the clinical 
records. The column header refers to the report header. 
This is optional. 

Total client and sales You can enter up to 5 different analysis groups to search 
upon. The column header refers to the report header. 
There are optional fields. 

Selected Marker You can filter the report on a client marker. 
Send to Excel You can send the report to MS-Excel. 
Save Setup Will keep the settings that you have entered. 

Following is the report created by the options selected: 

 

The following table includes an explanation for each of the report items 

��
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Month Name of month 
New Clients Number of new clients based on First Visit  date. 
New Active 
Clients 

Number of new clients whose sales surpass the sales threshold. 

New Inactive 
Clients 

Number of new clients whose sales do not surpass the sales 
threshold. 

Active Clients Number of clients who were invoiced in the month. 
New Patients Number of new patients based on First Visit date. 
Active Patients The number of patients invoiced in the month. 
Invoice Number The number of client invoices generated in the month. 
Patient Invoice 
Number 

The number of client invoices that are attached to a patient (to 
differentiate from invoices that may just be OTC sales, account fees, 
interest, or writeoffs). 
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Invoice Total The total invoice amount generated in the month. This figure is ex 

GST. 
Recovered clients The number of clients that had not been invoiced in the previous 

month but were invoiced in the current month. 
Patients with 
clinical keyword 
�

The number of patients with a clinical record containing the clinical 
keyword. 

Total client and 
sales - up to 4 
columns. 

The invoice total of each selected analysis group. These figures are 
ex GST. 

When you send the report to Excel, VisionVPM displays extra columns for the number of unique 
clients that have purchased from the selected analysis groups. 
 

Referral Vet details on Admission List window 

Go to: Clients menu > Admission List. 

VisionVPM now displays the Referral Vet's details on the Admission List window. You need to 
scroll to the right of this window to see these details, as displayed in the screen shot below. 

 
 

Changes to animal lab results 

Go to: Clients menu > Animal Details > select animal > History > select clinical record > Lab 
Results. 

The Lab Result List window has had an upgrade in this version. Following are the changes that 
have occurred: 
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��  The window can be maximised and the Quick View graph has been added. 

��  When the window is not maximised a horizontal scroll bar is available on the results table. 

��  All column headers are now sortable fields allowing you, for example, to group your test 
Type codes, high/low results or even the Quick View graph. 

��  The report will display the Quick View graph as well. 

��  As with the Lab and Diagnostic Results window, when you edit a result you can select to 
add an existing Diagnostic Test Type code. 

Following is the new window layout: 
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Following is the old window layout: 

 
 

Changes to importing Laboratory Results 

Go to: Clients menu > Lab and Diagnostic Results. 

There have been some major changes to the Laboratory Results functionality in this version of 
VisionVPM. 

The Import Lab Results menu option has been changed to Lab and Diagnostic Results. 
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Following is the old Lab Results window layout: 
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Following is the new Lab and Diagnostic Results window layout: 

 

Following are the changes that have occurred on this window: 

��  The window can now be maximised. 

��  When the window is not maximised a horizontal scroll bar is available on the results table. 

��  A Search button has been added. You can now display previously downloaded lab results for 
a selected date range. 

��  A Record button has been added allowing you easy access to the clinical record. 

��  An Idexx button has been added. You will note that this button is disabled. This is in 
preparation for future additional functionality. 

��  The Code column has been removed. 

	�  A Quick View graph has been added allowing you to to more easily distinguish extreme 
results. According to the Range criteria, VisionVPM will display the result as either low in 
blue, normal in green or high in red. This column is sortable, as are all the columns in this 
window. This allows you to group your low or high results for further investigation. 


�  The report will display the graph as well. The font size has been reduced to allow the graph to 
be displayed. 
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��  When you edit a result you will notice the new Test Type arrow, as shown below. 

 
There is a new Diagnostic Test Type lookup list under Maintenance menu > Codes and 
Descriptions > Clinical > Diagnostic Types. The Diagnostic types are laboratory codes with 
high and low values for normal and absolute values. It is not essential to add these codes, but 
it will help VisionVPM plot the results in the graph correctly if they have been created. 

Please refer to the Diagnostic Test Types section in the Maintenance module of these release 
notes for further information. 
 

Daily password no longer required for merging clien ts 

Go to: Clients menu > Client Details > select client > More Commands > Transfer 
Information . 

You now only need to be logged in as administrator when transferring or merging clients. 
Previously, the daily password was required. 

If you do not use passwords then you will still require the daily password as in the previous 
version. 
 

Changes to the Invoice/Receipt List window 

Go to: Clients menu > Invoice List. 

The following changes have occurred to the Invoice/Receipt window: 

��  New Show All and Show Incomplete Invoices Only options. 
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�  VisionVPM will default to showing both complete and incomplete invoices.  

�  To view only incomplete invoices, select Show Incomplete Invoices Only. 

��  The following columns have been added: 

�  Vet 

�  User 

�  Department. 

��  A Department Code list has been added. 

�  VisionVPM will display invoices for the default department set in Maintenance > 
Computer Defaults. 

�  To select a different department, click the Department Code arrow and click the required 
department number. 

�  If you are not using departments, VisionVPM will default to All . 

�  A department column has been added to the Audit report. 

 

In the Ref No column, VisionVPM now displays the payment type for receipts. Following are the 
various payment type codes and description: 

�  CA - Cash 

�  CC - Credit Card 

�  CH - Cheque 

�  DC - Direct Credit 

�  EF - Eftpos 

�  WD - Eftpos Cash Withdrawn. 
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Export Balances to Excel 

Go to: Clients module > Reports menu > Export Balances. 

An Open in Excel check box has been added to the Exporting Options window. This allows you 
to send the file to an Excel spreadsheet. 

The default file which is created is now export.csv. Previously, this was export.txt. This helps 
Excel open the file correctly and it is a csv file (comma separated file). 

 
 

Equipment on Loan report 

Go to: Clients module > More Reports menu > Equipment on Loan. 

An Equipment on Loan report has been added to VisionVPM. The report will display a list of 
equipment which your clinic has loaned out and/or returned in the selected dated ranges.  

For example, to print a list of equipment loaned in August and returned in September: 

��  In the Loaned between fields 1.8.09 and 31.8.09. 
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��  In the Returned between fields enter 1.9.09 and 30.9.09. 

 

��  Click OK. 

��  Select report destination and click OK. 

A report similar to the one following will be displayed: 

 
 

Equipment on Loan changes in Marketing Schedule 

Go to: Clients menu > Marketing Schedule > Extra Searches > Equipment on Loan. 

The Marketing Schedule has also been modified to include a date range for both the loaned date 
and the returned date.   The custom report has been modified so that the returned date can be 
printed. 
 

Additional sorting on Client Audit report 

Go to: Clients module > Reports menu > Client Audit . 

The Client Audit report, when you have selected to display receipts only, has been changed to 
print in the following order:  

��  Transaction Date 

��  Payment Type 

��  Code. 
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Previously, the report was sorted by Transaction Date and Payment Type which caused 
difficulties when there was a large volume of entries and you were trying to find an entry for a 
particular day. 
 

Ability to adjust GST on client payments 

Go to: 

�  Clients menu > Client Details > select client > Payment 

OR 

�  Clients menu > Batch Receipting. 

You are now able to adjust GST on client payments.  

You would do this, for example, when: 

��  a client is not zero-rated for GST, and 

��  pays their monthly account which includes an invoice with no GST. 

An I want to adjust the GST amount check box and a Payment GST amount field has been 
added to the Client Payment and the Batch Receipting windows, as displayed below. 

 

To remove the GST portion from the payment, select the I want to adjust the GST amount 
check box and then delete the GST amount in the Payment GST amount field. 

This would normally only apply to clinics that are payment-based for GST payments. 
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Clear Marker and Add Marker buttons enabled 

Go to: Clients menu > Reminder Schedule > select reminder code > select date range > 
Animals without Reminders. 

Now, the Add Marker  and Clear Marker buttons have been enabled allowing you to insert and 
remove client markers on the Reminder List window when you have found animals without 
reminders. Please refer to screen shot below. 

 

Previously, the Add Marker  and Clear Marker buttons were disabled. 
 

Date field increased in Reminder List report 

Go to: Clients menu > Reminder Schedule > select reminder options > Print . 

The Date field in the Reminder List report has been increased to allow for the Status field. 
Previously, the Date field would overlap into the Status field making the report difficult to read. 

New report layout: 
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Report layout in previous version: 

 
 

New Loyalty Scheme window 

Go to: Clients menu > Client Details > select client > Invoice > enter loyalty scheme stock item. 

A Loyalty System Free Product Options window will now be displayed when the loyalty scheme 
threshold of a stock item has been reached on a client invoice. 

This allows you to change the quantity and invoice description if required.  

The Invoice Desc will still default to Free - Stock Description. 

 

Following is the message that appeared in the previous version of VisionVPM. 
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Dam and Sire fields added as merge fields 

Go to: Clients menu > Animal Details > select equine > New Document > select document > 
Insert Merge field. 

Dam and Sire fields have been added to the list of available merge fields when creating new 
documents in MS-Word.  

 
 

New pet name for horses 

Go to: Clients menu > Animal Details > select equine record. 

A Pet Name field has been added to the Equine Details window. This will allow you to enter a 
name other than the horses racing name. 

When searching for a horse from the Animal List window you can now search by Name, Pet 
Name or Name/Pet name. 
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There is a new search option in Main menu > Maintenance module > Maintenance menu > 
System Defaults > Client tab to make the default option searching on the combined Name / Pet 
Name field.  

 
 

New equine breed field 

Go to: Clients menu > Animal Details > select equine record. 

A Breed field has been added to the Equine Details window. 
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You can now search for an equine record based on Breed, as displayed below: 

 
 

Syndicate changes 

Go to: Clients menu > Client Details > select syndicate client > Syndicate. 

The following buttons have been added to the Syndicate Members window: 

�  Activity 

�  Member 

�  Add to Syndicate History 

�  History. 
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Following is the Syndicate Members window in this version. 

 

Following is the Syndicate Members window in the previous version. 
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Activity button 

The Activity button will 

�  print the syndicate's transactions for the selected date range, and 

�  print the syndicate analysis report. 

In the previous version, this function was available from the Print button. 

Now, the Print button will display a list of syndicate members and their ownership share (%) in 
the syndicate. 

Member button 

The Member button allows you to quickly display the Client Details window of the selected 
syndicate member. 

Add to Syndicate History button 

The Add to Syndicate History button allows you to keep copies of the syndicate members when 
they change. You can save one history per day. 

History button 

The History button displays a list of previously saved membership lists. 
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From this window you can: 

�  Delete a history 

�  Print a list of all histories  

�  Go to the Client Details window of the selected member. 
 

Additional PAR functionality 

Go to: Clients menu > Clients Details > select client > Par > select PARs > Copy. 

A PAR Copy Options window has been added to VisionVPM. 

This allows you to select a vet code if you wish to change the code from the previous one. You 
would use this, for example, if a vet, other than the original vet, had done the client consultation. 

You can enter new start and end dates if required or leave blank and select the Automatic start 
and end dates based on the original Par(s) check box, as in the previous version. 

 
 

PAR check box on clinical record 

Go to: Clients menu > Animal Details > select animal > Record > Drugs tab. 

A Do not reduce PAR check box has been added to the clinical record. This enables you to 
decide whether the dispensed quantity should be deducted from the client's allocation or not.  

For example, if your office procedures dictate that every sale must include a clinical record and a 
client is buying a repeat drug which is a prescription animal remedy, you would want the 
quantity to be deducted from their allocation. This options allows you to do this. 

 

By default, the option will be selected. 
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PAR check box to mirror clinical record 

Go to: Clients menu > Animal Details > select animal > Record > Drugs tab > Save > Invoice. 

When you create a client invoice from a clinical record, VisionVPM will automatically display 
the same Do not reduce PAR check box setting as was displayed in the clinical record. 

 
 

Extra space on Surveillance Report 

Go to: Clients module > More Reports menu > Surveillance Report. 

VisionVPM now displays the Farm/Species Visits areas of this report with increased space. In 
the previous version, the species totals were on occasion overwritten by the Total header making 
the report difficult to read. 

Below is an example of the new report layout: 
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Changes to the General Ledger module 

This section describes the changes that have been made to the General Ledger module. 
 

Transaction details on report 

Go to: General Ledger module > Reports menu > Transactions > select options. 

Now, when you select to print General Ledger transactions the following message will be 
displayed: 

 

This allows you to view the line items that make up each transaction. 

When you click Yes, VisionVPM will print a detailed transaction report, showing the breakdown 
of each item. 

For example, below is a list of client invoices between 21 October 2009 and 28 October 2009: 
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Following is the corresponding report when clicking Print and then clicking Yes to the item 
transaction message: 

 

Previously, VisionVPM only printed the Transaction List as displayed below: 

 
 

General Ledger header accounts 

Go to: General Ledger menu > Chart of Accounts. 

There is a new option on the Account Details window to mark an account as a Header account. If 
an account is marked as a Header account then you will not be able to post transactions to that 
account.  
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Setting up Header accounts will produce a more concise Profit and Loss report. 

 

As Balance Sheet items cannot be subtotalled, only the following Profit and Loss account types 
can be marked as subtotal header accounts: 

�  Sales 

�  Purchase 

�  Other Income 

�  Expense. 

If you attempt to mark a Balance Sheet account type as a subtotal header account, VisionVPM 
will display the following message: 
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For existing accounts that you want to mark as Header Accounts, and if those accounts currently 
contain transactions, when you select the check box, VisionVPM will display a message similar 
to the one below: 

 

You can decide whether you wish to leave the transactions in the GL account or transfer them to 
a sub-total account and whether to change the sales/purchase account on the affected stock 
records.  

The other option is to not adjust the existing accounts at all but to create a new General Ledger 
account and mark this as the Header account. You would then need to change the subtotal 
accounts to Subtotal To the new account. Please contact the Provet IT Service Desk for 
assistance if required. 

When you have marked an account as a Header Account, you will not be able to select these 
accounts when processing any transactions in VisionVPM. 

What does this mean to the Profit and Loss report? 

Looking at the Profit and Loss Report you are going to be able to more confidently know that the 
amount shown for header accounts is the total of all its subtotal accounts. Previously, when 
transactions where allocated to all accounts, you had to calculate from the subtotal report how 
much was in each account. 

Example 1: Profit and Loss Report with no subtotal accounts displayed. 
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Example 2: Profit and Loss report disabling subtotals. The total of the subtotal accounts 
equals 651, the same amount as displayed above for the Header account. 

 

Example 3: Subtotal Report. Once again the total of the subtotal accounts equal the amount of 
the Header account in the first example above. 

 

The same functionality will apply to the Monthly Profit and Loss report. 
 

Extra options on Merge accounts to Excel 

Go to: General Ledger menu > Merge Accounts with Excel. 

The following options have been added to the Merge with Excel window: 


�#
� $
����������
Include accounts without 
activity 

VisionVPM will display all accounts, including 
those with no totals. 

Sort - Account Name Will sort the report by general ledge account 
name. 

Sort - Account Code Will sort report by general ledger account code. 



���
�8�

�

 
 

Account code on Budget window 

Go to: General Ledger menu > Budgets. 

The general ledger account code will now be displayed on the Budget window for each listed 
account. 
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Opening and Closing Balances on Activity report 

Go to: General Ledger menu > Chart of Accounts > select code > Activity > Print . 

The Opening Balance and Closing Balance amounts of the selected general ledger account are 
now displayed on the General Ledger Account Activity report. 

 

Go to: General Ledger menu > Chart of Accounts > select code > Activity > Excel. 

There is a new Balance column on the Excel report. Also, Opening Balance and Closing Balance 
amounts are now displayed on the spreadsheet. 
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Changes to the Suppliers Module 

This section describes the changes that have been made to the Suppliers module. 
 

Autobanking for Australian clients 

Autobanking gives you the ability to use desk-top banking to pay your Suppliers. The payments 
are put into an autobanking file which you can then pick up using your banking software, 
meaning they do not have to be entered again.  The transactions will go through to your bank 
reconciliation. 

In order to use Autobanking you will need to: 

��  Set up Autobanking. 

��  Set up Bank Accounts for Suppliers. 

��  Process your supplier payment run. 

��  Check and process the Autobanking. 

��  Send the Autobanking file to your bank. 

Steps 1 and 2 are documented below. For the other instructions please refer to the Suppliers 
manual. 

Step 1: Go to: Maintenance > Codes and Descriptions > Autobanking Setup. 

 

��  Select I want to use autobanking for my supplier payments. 

��  Enter the appropriate Bank Code for the bank account you will use for your autopayments. 
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��  Enter Your Company Name, Your GL Bank Account Code, Your BSB Number and Your 
Bank Account Number. 

��  In the Default Output file name box, enter the name of the autobanking output file and the 
path (location). 

�  Note: The output file must be saved with a file extension of .aba. 

��  Click Save. 

Step 2: Go to: Suppliers menu > Supplier Details > select supplier. 

��  Select the Direct Credit payment type. 

��  Enter the supplier's Bank Account number. 

��  Enter any Particulars, Code and Reference that you want to appear on the Supplier's 
statement. 

��  Enter the Supplier's BSB No. 

��  Click Save. 

Change to Payment Details 

The Payment Details area of the Supplier Details window has been changed for Australian 
clients only. 

You will need to enter an Account Name for the suppliers' bank account. If this field is left 
blank, VisionVPM will default the Account Name to the Supplier's Name and use this name in 
the autobanking file. 

New Payment Details layout 

 

Old Payment Details layout 

 



���
/��

�

Existing Bank Account numbers 

Please note that as part of the conversion process any existing supplier bank account numbers 
will be separated into a BSB number and a Bank Account number. 

We would advise, after updating and prior to using Autobanking, to check all your suppliers' 
bank account numbers are correct. 
 

Supplier merge function 

Go to: Suppliers menu > Supplier Mail Merge. 

A supplier mail merge facility has been added to VisionVPM. This will allow you to merge your 
suppliers to Word or Excel enabling you, for example, to print labels for your suppliers. 

VisionVPM will list all suppliers on the new Supplier Mail Merge List window. If you select 
mail merge VisionVPM will use the same facility as the Marketing Word mail merge to list 
documents and create new ones.  

There is an optional date field at the bottom of the window for including aged creditor and 
balance due fields to the mail merge. 

You also have the ability to send a bulk email to those suppliers who have email addresses. To 
enable emailing you must initially set up this functionality in Main menu > Clients module > 
Clients menu > Email / SMS Options > Email Setup. Please call the Provet IT Service Desk if 
you require assistance. 
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Edited line highlighted 

Go to: Suppliers menu > Supplier Invoice > select invoice. 

Now, VisionVPM highlights the previously edited line. This helps when you are editing a large 
supplier invoice so you know which line you are up to. 
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Changes to the Stock module 

This section describes the changes that have been made to the Stock Module. 
 

New options for stock reports 

Go to: Stock module > Reports menu. 

Selected Marker and/or Selected Supplier options have been added to the Options windows of 
the Stock Reports as detailed in the following table. 

	
�����
�#
� (
�
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Cost of Sales Analysis �����  �����  
Top Sales �����  �����  
Stock Sales �����   
Stock Monthly Sales �����  �����  

 
 

Inactive stock in Stock List 

Go to: Stock menu > Stock Details. 

You can now more easily search and view inactive stock items in your database with the 
inclusion of inactive stock items on the Stock List window. You can select to show: 

�  only active stock items 

�  only inactive stock items 

�  all stock items. 
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By default only active stock items will be displayed. If you select to display inactive stock items, 
they will be displayed in blue, as shown below: 

 

This is an alternative option to viewing inactive stock items in Stock module > Reports menu > 
Inactive Stock Records. This option is still available. 
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Previous sales option in Stock Reorder 

Go to: Stock menu > Stock Ordering > Stock Reorder. 

An Ignore Reorder Qty and Levels option has been added to the Stock Reorder Options. 

When you select this option, VisionVPM will calculate the stock reorder quantities based on the 
previous sales, for the selected date range, minus the current quantity on hand. 

You also have the option to enter a percentage. The default is 80%. 

In the example below, VisionVPM will calculate the reorder quantities as 80% of the total sales 
amount between 1 June 2009 and 31 October 2009 less the current quantity on hand amount. 
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Analysis Group option on Stock Reorder 

Go to: Stock menu > Stock Ordering > Stock Reorder. 

A Select Analysis Group check box has been added to the Stock Reorder Options window. This 
option will allow you to order by analysis group as well as sales group. 

 
 

Automatic supplier code inserted 

Go to: Stock menu > Stock Ordering > Stock Reorder. 

On saving a Stock Reorder with no Supplier selected, VisionVPM now displays the stock item's 
Preferred Supplier on the Goods on Order window. 
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Goods on Order window: 

 

Previously, VisionVPM left the Supplier field blank on the Goods on Order window. 
 

Changes to the Stock Order report 

Go to:  

�  Stock menu > Stock Ordering > Stock Reorder > Print  

OR  

�  Stock menu > Stock Ordering > Goods on Order > Print . 

Following are the changes that have been made to the Order report: 

�  Date column added 

�  Units column added 

�  Barcode column removed. 

�  Stock Description column size increase 

�  Supplier Stock Code header changed from Your Part No. 

�  Clinic Stock Code header changed from Stock Code. 
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New order report: 

 

Order report in previous version: 

 
 

Update Stock on Hand change 

Go to: Stock menu > Update Stock on Hand > Create COS Journals. 

To further clarify the functionality of this option, the description has been changed from My 
stock balances are correct to Create G/L entries for any purchase price variations or 
rounding adjustments. 

New window: 
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Window in previous version. 

 
 

Ability to print stock variance for consumables 

Go to: Stock module > Reports menu > Stock Variance. 

A Consumable products only check box has been added to the Stock Variance Options 
window. 

This allows you to print a report of your consumable stock items that you have processed in a 
stock take. 

 

Please note you can only stock take consumables if the Remove consumables from stock 
taking lists option is NOT selected in Main menu Maintenance module > Maintenance  menu 
> System Defaults > Stock tab. 
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Changes to the stock search function 

Go to: Stock menu > Stock Details. 

A Supplier Stock Code item has been added to the list of parameters that you search a stock 
item on. 

 

When you search by Supplier Stock Code VisionVPM will match any supplier stock code on 
the stock item. This search can lead to multiples of the same stock item being listed if the stock 
item has more than one stock supplier code that matches the search criteria. 

This is different to the Provet Code search where VisionVPM will only list stock items with a 
Provet supplier code and match the search criteria. 

The Provet Code column has been renamed to Supplier Stock Code.  
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Changes to the Order List report 

Go to: Stock menu > Stock Ordering > Goods on Order > select lines > Print List . 

The following changes have been made to the Order List report: 

�  Subtotal header for the supplier added. 

�  Subtotal of the number of items to reorder added 

�  Gap between the lines decreased.  

�  Description column larger. 

�  Supplier column removed and changed to a group header. 

The changes allow you to more easily see what stock items have been ordered from which 
suppliers. Following is an example of the report in this version: 

 

Following is the report in the previous version: 
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Preferred Supplier added to the Stock Pricing windo w 

Go to: Main menu > Stock Pricing > select stock item. 

A selected stock item's Preferred Supplier has been added to the Stock Pricing window: 

 
 

Stock Activity window changes 

Go to: Stock menu > Stock Details > select stock item > Activity . 

The following changes have been made to the Stock Activity window: 

�  Department stock transfers are now displayed. 

�  Transfers check box added - you can select to only display stock transfers. 

�  Dept list added - allows you to quickly view selected department transactions.  

�  Total QOH field added - you can easily identify the stock on hand quantity, without having 
to return to the Stock Details window. 
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Stock Monthly Sales report 

Go to: Stock module > Reports menu > Stock Monthly Sales. 

A Group by department item has been added to the options for this report. 
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This allows you, when selecting multiple departments, to display the information for each 
department, per month. 

 

When you select an analysis group, VisionVPM displays the information via the analysis group 
then via department and then per month. 
 

Unit of sale column in Stock Variance report 

Go to: Stock module > Reports > Stock Variance Report. 

The Stock Variance report now includes a column for unit of sale, for example, per ml, for both 
printed reports and when sent to MS-Excel. 
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Last purchase and Last Sale dates included in custo m report 

Go to: Stock module > Reports menu > Stock List > select option > Report button > Custom 
Stock Report. 

Last Purchase Date and Last Sale Date have been added as fields to the custom stock report.  
This will help you to identify dead or slow moving stock. 

 
 

Barcode label descriptions size increased 

Go to: Stock module > Reports menu > Barcode Labels. 

Barcode labels will now wrap text to fit onto the label as per the barcode label settings, as 
displayed below: 

 

Previously, the label template did not wrap and continued printing on the next label, as displayed 
below. 
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Stock taking report to 3 decimal places 

Go to: Stock menu > Stock Taking > Stock Taking Options > Print . 

VisionVPM now displays the cost figure to three decimal places. 

 

Please note: this applies to those clinics that are not using departments and are not using average 
cost for evaluations. 

Previously, VisionVPM displayed the cost up to 12 decimal places which made the figures 
difficult to read. 
 

Stock Reorder report rounded to 3 decimal points 

Go to: Stock menu > Stock Ordering > Stock Reorder. 

VisionVPM now displays the Onhand figure to three decimal places. 

Previously, VisionVPM displayed the Onhand figure up to 12 decimal places which made the 
figures difficult to read. 
 

Supplier stock codes removed on stock inactivation 

Go to: 

�  Stock menu > Stock Details > select stock code > Inactive > Save. 

�  Stock menu > Stock Details > select stock code > Adjust > select to inactivate stock item > 
Save. 

This applies to any supplier stock codes associated with automatic ordering.  Previously, when a 
product was inactivated it retained the supplier stock codes.  This has been changed for the 
suppliers using automatic ordering (Provet and SVS).   

Now, when you manually inactivate a stock item by selecting the Inactive check box on the 
Stock Details window, VisionVPM will check if there are any Provet or SVS supplier stock 
codes attached to this stock item. 
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If VisionVPM detects, for example, a SVS supplier stock code, the following message will be 
displayed: 

 

Click Yes to remove the SVS supplier stock code. 

When you inactivate a stock item from the Adjust button on the Stock Details window 
VisionVPM will now automatically remove the Provet or SVS supplier stock code. 

 
 

Stock Journal to include negative stock 

Go to: Stock menu > Update Stock on Hand > Create COS Journals. 
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VisionVPM has been changed to include the negative stock amount when creating the adjusting 
journal entry. 

Previously, VisionVPM created an adjusting journal which balanced the general ledger stock 
control account with the  $ Stock Total Value (excluding negative stock). 

This was incorrect from an accounting point of view as you could also then adjust stock levels to 
adjust for negative stock which would also create a transaction which has effectively already 
been recorded when running the Update Stock on Hand routine. 

For example: 

 

Previously, the COS adjusting journal would balance to $94077.96. 

Now, VisionVPM will balance to $92522.17, which will allow you to create manual stock 
adjustments to fix negative stock on hand quantities. 
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Changes to the Payroll module 

This section describes the changes that have been made to the Payroll module. Please note the 
Payroll module is only available to New Zealand clients. 

VisionVPM now includes the ability to calculate Relevant Daily Pay for sick leave, bereavement 
leave, public holidays and alternative holidays. 

VisionVPM has also been changed to calculate the holiday pay rate based on the greater of 
Ordinary Earnings and Average Earnings. 
 

New columns on Allowance/Deduction List window 

Go to: Payroll menu > Allowances and Deductions. 

The following columns have been added to the Allowance/Deduction List window: 

�  Rel. Pay - Relevant Earnings including sick, bereavement, public holiday, alternative 
holidays. 

�  Avg Earnings -  Average Earnings which are normal holidays. 

�  Irregular - Irregular or discretionary. 

These columns have been added to show which Allowance/Deduction have been marked as 
Relevant Pay, Average Earnings or Irregular and Discretionary payments. 

If an allowance or deduction is marked as relevant pay, average earnings or irregular or 
discretionary payment VisionVPM will display Yes in that column: 
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New check boxes on Allowance/Deduction window 

Go to: Payroll menu > Allowances and Deductions > select allowance or deduction. 

In order that VisionVPM  can correctly calculate relevant daily pay, average earnings and 
ordinary pay the following check boxes have been added to the window. 

�  Irregular or discretionary payment. 

�  Prompt for Relevant Pay (sick, bereavement, public holiday, alternative holiday) 

�  Prompt for Average Earnings (normal holidays). 

 

When you apply this update VisionVPM will check if you have allowances for sick or 
bereavement pay and if there are, VisionVPM will automatically select the Prompt for Relevant 
Pay (sick, bereavement, public holiday, alternative holiday) check box. 

Your holiday pay allowance will also be automatically ticked with Prompt for Average 
Earnings (normal holidays) on applying this update. 

Note: If you have a public holiday allowance set up (because it is a taxable allowance) you will 
have to manually select the Prompt for Relevant Pay (sick, bereavement, public holiday, 
alternative holiday) check box. 
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New allowances required 

Go to: Payroll menu > Allowances and Deductions. 

In some clinics staff were entering the public holiday payments as ordinary pay. In order that 
VisionVPM can now correctly calculate relevant pay you must create the following allowances, 
separate from an ordinary pay allowance: 

�  Public Holiday 

�  Public Holiday Worked. 

Following is a table of how your allowances and deductions should be configured in VisionVPM 
. 

Allowances Type Include in 
Holiday 
Gross 

Irregular or 
discretionary 
payment 

Prompt for 
relevant 
Pay 

Prompt for 
Average 
Earnings 

Ordinary Pay Taxable 
Allowance 

Yes � �  

Holiday Pay Holiday Pay 
(Taxable) 

Yes � � Yes 

Sick Pay Sick Pay 
(Taxable) 

Yes � Yes  

Time and a half 
irregular 

Taxable 
Allowance 

Yes Yes �  

Time and a half 
regular 

Taxable 
Allowance  

Yes � �  

Bereavement Pay Bereavement 
Pay (Taxable) 

Yes � Yes  

Time in Lieu Accrued Time in Lieu 
Accrued 

No � Yes  

Time in Lieu Taken Time in Lieu 
Taken 

No � Yes  

Commissions Taxable 
Allowance 

Yes Yes �  

Reimbursements Non-Taxable 
Allowance 

No � �  

Public Holiday Taxable 
Allowance 

Yes � Yes  

Public Holiday 
Worked 

Taxable 
Allowance 

Yes � Yes  

Bonus Taxable 
Allowance 

No Yes �  

Overtime regular Taxable 
Allowance 

Yes � �  

Overtime irregular Taxable 
Allowance 

Yes Yes �  

Rent Non Taxable 
Deduction 

No � �  

Mileage Non Taxable 
Allowance 

No � �  
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Changes to the Employee Details window 

Go to: Payroll menu > Employee Details > select employee. 

There are three new fields on Employee Details window: 

�  Agreed Relevant Pay 

�  Days Worked 

�  Agreed Holiday Pay. 

 

The Agreed Relevant Pay field is used if there is an agreement between the employer and the 
employee where the employee should get paid at a different hourly rate than what is entered in 
the Rate 1 field for any sick, bereavement, public holiday or alternative holiday. 

The Days Worked is the number of days an employee works in a regular pay period. 

If an employees does not work a regular number of days then this field can be left blank as you 
will enter in the number of days on the Transaction window.  

If an employee is on a monthly salary and works a full month then you would type in 21.726 
days worked. This figure is based on an average number of days worked per month over a year.   
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The calculation is as follows: 

�  365 days per year divide by 7 days in a week multiplied by 2 days in a weekend  

= 104.2857. 

�  365 days per year subtract 104.2857 = 260.7143 divide by 12 months in a year  

= 21.726 days. 

The Agreed Holiday Pay field is used if there is an agreement between the employer and the 
employee where the employee should get paid at a different hourly rate than what is entered in 
the Rate 1 field for any annual leave taken. 
 

New Employee Allowance Analysis report 

Go to: Payroll menu > Employee Details > select employee > Allowance Analysis. 

An Employee Allowance Analysis report has been added to VisionVPM. 

Fields on the report include: 

�  Date – Last date of pay run 

�  Allowance – allowance description 

�  Allowance Type 

�  Days – number of days for that allowance 

�  Quantity - in hours 

�  Gross Amount ($). 

Following is an example of the report: 
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New fields on Transactions window 

Go to: Payroll menu > Employee Details > select employee > Transactions. 

An Overall days paid in this pay period field has been added to the Transactions window. 
VisionVPM uses this field to calculate relevant daily pay. 

 

This figure represents the total number of days an employee has worked in this pay period. 

Each time you open this window VisionVPM will clear any days previously entered in this field.   

Note: This is a compulsory field and you will not be able to close this window until you enter an 
amount in the Overall days paid in this pay period field. 

A Days column has also been added to this window. You will only need to enter an amount for 
the following allowance types: 

�  Sick leave 

�  Bereavement leave 

�  Public holidays 

�  Alternate days worked 

You need to enter in the number of days or part days worked for each allowance. 

The Days column is only used on the Employee Allowance Analysis report. 
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Sick/Bereavement/Public Holiday/Alternate Holidays Calculation 

Go to: Payroll menu > Employee Details > select employee > Transactions. 

When entering in the employee’s allowances and deductions for the pay period, if you enter a 
sick, bereavement, public holiday or alternative allowance, when you enter in the qty of hours a 
new Sick/Bereavement/Public Holiday Pay Calc window will be displayed. See below: 

 

In this window you have three options to base the pay rate on for that allowance. 

�  Relevant hourly rate of - Use this rate for an employee with regular hours when paying 
sick, bereavement or public holidays. 

�  Relevant Daily pay of - Use this rate for an employee working irregular hours when paying 
sick, bereavement and public holidays 

�  Agreed rate - Use this rate when the amount has been agreed with the employee. 

Other fields on this window: 

Relevant daily pay – This is the amount of pay that the employee would have received had the 
employee worked on the day concerned. 

Relevant hourly rate - This is the amount of pay that the employee would have received had the 
employee worked on the day concerned including any overtime or irregular payments that would 
have been paid to the employee had they worked that day (however, if overtime is worked due to 
the employee’s absence then this is not included in relevant daily pay). For example, you would 
use Relevant hourly rate if an employee took a half day of sick leave. 
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Relevant Daily pay of  

If Relevant hourly rate of pay can not be determined then Relevant Daily pay is to be used.  This 
is based on the following calculation: 

�  Gross earnings in previous 4 weeks pay periods divided by the number of whole or part days 
the employee was paid in the previous 4 weeks pay periods. This is a daily rate. 

Agreed Rate 

If, in the employee’s contract a different rate has been agreed upon that is to be used for any sick, 
bereavement, public holiday or alternative days, then this rate is to be used. 

Note: Before VisionVPM can begin to calculate the Relevant Daily pay correctly there needs to 
be 4 weeks worth or one month of pays on the system.  Until 4 weeks or one month have passed 
you will need to use the Agreed Rate field and type in the rate to be paid to the employee. 

Sick/Bereavement/Public Holiday allowances for a monthly salaried employee who works a 
full month doing regular hours 

If you have a monthly salaried employee, with a Salary allowance set to a multiplier of $ and you 
enter the salary allowance as a qty of 1 and enter the gross pay amount, then the calculation for 
the Hourly Relevant Rate of and Relevant Daily pay of amounts will be incorrect. 
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In this instance we advise that you use the Agreed Rate field and type in the hourly rate that the 
employee is to be paid at, which would be based on the monthly salary divide by 40 hours. 
 

Holiday Pay Calculation 

Go to: Payroll menu > Employee Details > select employee > Transactions. 

If you are entering a holiday allowance, when you enter in the qty of hours a new Holiday Pay 
Calculation window will be displayed. 

 

You should base the holiday pay rate on the greater of the Max Average/Ordinary Earnings 
amount and the Agreed Holiday Rate (if used). 

The Max Average/Ordinary Earnings rate is based on the greater rate of Ordinary Earnings  
and Average Earnings. 

The Agreed Holiday Rate is used when an employee and employer have agreed in the 
employee’s contract to a specific holiday rate. 

Ordinary Earnings  is the amount of pay that the employee receives under his or her 
employment agreement for an ordinary working week.  

If this cannot be determined then the following calculation is used: 

�  Gross earnings for previous 4 weeks – gross earnings (conditional)  

�  Divide by number of hours for previous 4 weeks 

Average Earnings 

Average earnings are based on the employee’s average earnings in the 12 months immediately 
before the end of the last pay period and before the start of the annual leave. 
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The calculation is as follows: 

�  Gross earnings in previous 12 months pay periods 

�  Divide by total number of hours in previous 12 months pay periods 

Holiday pay for a monthly salaried employee who works a full month doing regular hours 

If you have a monthly salaried employee, with a Salary allowance set to a multiplier of $ and you 
enter the salary allowance as a qty of 1 and enter the gross pay amount, then the calculation for 
the Ordinary Earnings  and Average Earnings amounts will be incorrect. 

 

In this instance we advise that you use the Agreed Rate field and type in the hourly rate that the 
employee is to be paid at, which would be based on the monthly salary divide by 40hours.   

You would then have an allowance set up for Holiday Salary and use the agreed rate to type in 
the hourly rate at which the holiday allowance is to be paid at.  This is then calculated by the 
number of hours of holiday leave the employee has taken. 
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Changes to employee's Holiday Leave Analysis report  

Go to: Payroll menu > Employee Details > select employee > Leave Analysis > enter date 
range > select leave option. 

This report has a new column which displays the rate the allowance was paid at for the employee. 

 
 

Changes to the Holiday Leave Analysis report 

Go to: Payroll module > Reports menu > Leave Analysis > enter date range > select leave 
option. 

This report has a new column showing the rate the allowance was paid. 

 
 

EMS file path size increase 

Go to: Payroll menu > Company Details > select company. 

The size of the EMS File path field has been increased to 200 characters to allow for a longer 
path name. 
 

KiwiSaver reversal 

Go to: Payroll menu > select employee > Activity . 

A Remove Kiwisaver button has been added to the Employee Activity window. This allows you 
to remove the kiwisaver portion of an employee's pay.  
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You would only use this function when 

��  an employee elects to stop contributing to Kiwisaver, AND 

��  the selected transaction has NOT been included in an EMS file already sent to the IRD. 

 

When you click the Remove Kiwisaver button for the selected pay, VisionVPM will create a 
reversing general ledger journal between the default bank account and the Kiwisaver employee 
account. 
 

Ability to reprint pay slips 

Go to: Payroll menu > Reports > Pay Slips. 

You can now reprint pay slips, as a batch, after entering and updating a pay run. 

 

Previously, this was only available by printing individual pay slips. 
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Changes to the Maintenance module 

This section describes the changes that have been made to the Maintenance module. 
 

Unbalanced Transactions 

Go to: 

�  Maintenance menu > Database maintenance > Check Transactions > Check Entries > 
select date range > select transaction. 

OR 

�  Maintenance menu > Database maintenance > Check Transactions > Daily Audit > 
select date range > select transaction. 

VisionVPM will now display an OUT OF BALANCE  message, similar to the following 
screenshot when you attempt to close a transaction window with the debit and credit amounts 
unequal: 

 

You should click Yes and correct the issue.  
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If you click No, the following message will appear: 

 

Your database should not contain unbalanced transactions and these will be picked up when you 
run the Check Entries procedure as part of your End of Month tasks. Please contact the Provet 
IT Service Desk if you require further information on this procedure. 
 

Supplier email address validation 

Go to: Maintenance menu > Data Base Maintenance > Supplier Maintenance > Validate 
Email Addresses. 

VisionVPM can now check the validity of supplier email addresses. This is important if you wish 
to send bulk emails to your suppliers. 

A Supplier Invalid Email Addresses report similar to the one following will be displayed. You 
should then correct all invalid email addresses. 

 
 

Separate invoice and invoice/statement default mess ages 

Previously, VisionVPM used one default invoice message for both client invoices and client 
invoices/statements. This caused a problem when the default message was changed when 
processing the Invoice/Statement run, as VisionVPM then displayed this message on all future 
client invoices. This may not have been what you wanted to do. 

Now, you can select separate default invoice and invoice/statement messages. 
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Go to: Maintenance menu > Codes and Descriptions > Invoice Messages > select message > 
Edit . 

 

The Default button has been removed and Set Default Invoice and Set Default Statement 
buttons have been added to the Invoice Message window. 

To set the currently displayed message as the default invoice message: 

��  Click Set Default Invoice. 

��  Click Yes to the following message: 
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The current invoice message has now been set as the default invoice message. 

 

To set the currently displayed invoice message as the default statement message, follow the same 
procedure above replacing Set Default Invoice with Set Default Statement in step 1. 
 

Changes to Codes and Descriptions 

Go to: Maintenance menu > Codes and Descriptions. 

The following options have been grouped together in a new menu option called Clinical : 

�  Clinical Descriptions 

�  Clinical Analysis Groups 

�  PACS Modality. 
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Following is the old menu layout: 

 

Following is the new menu layout: 
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Diagnostic Test Types 

Go to: Maintenance menu > Codes and Descriptions > Clinical > Diagnostic Test Types. 

There is a new Diagnostic Test Type List will allows you to enter laboratory result codes with the 
following information: 

��
#� $
����������
Code  Code given to the laboratory test type. 
Units  Units of measure for the test type. 
Species You can specify a species for a particular test type, allowing you 

to enter different result ranges per species. 
Absolute 
minimum 

The lowest value this test can achieve. 
VisionVPM will calculate the difference between the Absolute 
Minimum and the Normal Minimum. If the results falls in this 
range, VisionVPM will plot the result in the Low area of the 
Quick View graph. 

Normal minimum The lowest normal value. 
VisionVPM will calculate the difference between the Normal 
Minimum and the Normal Maximum. If the results falls in this 
range, VisionVPM will plot the result in the Normal area of the 
Quick View graph. 

Normal 
maximum 

The highest normal value. 
VisionVPM will calculate the difference between the Absolute 
Minimum and the Normal Minimum. If the results falls in this 
range, VisionVPM will plot the result in the Normal area of the 
Quick View graph. 

Absolute 
maximum 

The highest value this test can achieve. 
VisionVPM will calculate the difference between the Absolute 
Maximum and the Normal Maximum. If the results falls in this 
range, VisionVPM will plot the result in the High area of the 
Quick View graph. 
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Once diagnostic test types have been entered, VisionVPM will use the result ranges to plot the 
Quick View graphs on the animal's Lab Results window and the Lab and Diagnostic Results 
windows. 

When you insert a new test type, you have the option to select the Update the Quick View 
graph for previous lab results of this type check box. If this check box is selected, VisionVPM 
will update all previous lab results of this type so that the graph works correctly for previous 
results. 
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Changes to the Boarding Scheduler 

Ability to board two animals in one boarding suite 

Go to: Main menu > Boarding Scheduler. 

VisionVPM has been changed to allow two animals in the one booking. This caters for those 
clinics that want to board two of their animals in the same cage. 

The following changes have occurred to the Board Booking window: 

�  A 2nd Animal Name field has been added. 

�  Reminders for both animals will be displayed. 

 

Changes to the Boarding Scheduler window 

�  Both animals' names will be displayed in the Selection Details area, when you have selected 
a boarding suite containing two animals. 
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�  Both animal names will be displayed in the boarding suite: 

 
In order for both animal's names to be displayed you must select the Display the 2nd animal 
in the cell also check box in Setup. 

 
�  When you right-click a boarding suite containing two animals, you now have the ability to: 

�  View each animal's Animal Details window. 

�  Admit both animals to hospital. 
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Invoicing includes 2nd animal 

Go to: Main menu > Boarding Scheduler > select boarding suite > Invoice. 

When you invoice from the Boarding Scheduler window, selecting a boarding suite which 
contains two animals, both animals will be displayed on the invoice, as displayed below. 
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Searching on 2nd animal 

Go to: Main menu > Boarding Scheduler > Find. 

The Find Boarding Details window has been changed to display the 2nd animal in a boarding 
suite, if applicable. 

 

Go to: Main menu > Boarding Scheduler > Details. 

The Boarding Schedule List window has been changed to display the 2nd animal in a boarding 
suite, if applicable. 
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Changes to the Appointment List 

Validation of vet code when creating/editing appoin tments 

Go to: Main menu > Appointment List . 

Now, when you enter a vet code in an appointment, VisionVPM will validate the code to ensure 
the entry of a correct code. 

This will stop mistakes being made with incorrect vet codes being entered in the appointment and 
flowing through to the clinical record and subsequent invoice. 
 

Additional columns on appointment report 

Go to: Main menu > Appointment List > Print . 

An Appointment Report Selection window has been added to the Print function. This window 
applies to the tab-style and multi-column appointment books. 

  

The following options are available: 

�  Print a multi-book report. Please note this option is only available if you are using the multi-
column appointment book. 

�  Print an appointment report for the currently selected appointment book. 

�  New feature: Print an appointment report including the client's address and equine location if 
there is one. 

For the reports you can choose to: 

�  Print all appointments. 

�  Only print uninvoiced appointments 

�  Only print invoiced appointments. 

The default option is to print all appointments. 
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Adding to blocked messages 

Go to: Main menu > Appointment List . 

Now you can edit a blocked appointment timeslot and VisionVPM will default to the original 
message. 

 

Previously, VisionVPM blanked out the blocked message and you had to re-write the message. 
 

Arrival change 

Go to: Main menu > Appointment List  > right-click appointment timeslot > Arrival . 

An Arrival Details window has been added to VisionVPM when you mark the client for arrival. 
See screen shot below: 

 

Now, in the one process you can:  

�  enter the animal's weight, and 

�  verify the animal's microchip number. 

Previously each of the above tasks had to processed separately, therefore, this change should 
improve efficiency at the front desk. 
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If you scan the animal's microchip number and it is not the same as the number displayed, when 
you click Save, the following message will appear:  

 

Clicking Yes will change the animal's microchip number to the new number. 
 

Admitted Status change 

Go to: 

�  Main menu > Appointment List > Animal > Admit. 

�  Main menu > Appointment List > Animal > Record > Admit. 

Now, when you admit a patient from either the Animal Details window or the clinical record 
VisionVPM will update the appointment status to Admitted to hospital. 

 
Previously, the status was displayed as Currently in consult. 
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Changes to SMS Texting 

The following changes have been applied to the SMS texting functionality in VisionVPM.  
 

SMS texting availability from Admission List window  

Go to: Clients menu > Admission List. 

An SMS button has been added to Admission List window. This enables you to text the owner 
when their pet has awoken or recovered from surgery. 
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Ability to edit text message 

Go to:  

�  Clients menu > Client Details > select client > click .  

�  Clients menu > Reminder Schedule > select reminder details > Run > Merge > Send Txt 
Message. 

�  Clients menu > Marketing Schedule > select search criteria > Run > Merge > Send Txt 
Message. 

�  Clients menu > Admission List > select client > SMS. 

�  Main menu > Appointment List > select appointment > Information > SMS TXT 
Messages > select clients > Send Txt. 

�  Main menu > Appointment List  > right-click appointment > Send Txt Message. 

You now have the ability to edit the individual text message generated by the template without 
changing the template itself. This means that you can use an existing message and alter the 
wording to suit the situation, as displayed below in the altered Send SMS Txt Messages window: 
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Previously, you only had the choice of editing the existing template message or creating a one-off 
message, as displayed below: 

 
 

Multiple SMS messages 

Go to:  

�  Clients menu > Client Details > select client > click .  

�  Clients menu > Reminder Schedule > select reminder details > Run > Merge > Send Txt 
Message. 

�  Clients menu > Marketing Schedule > select search criteria > Run > Merge > Send Txt 
Message. 

�  Clients menu > Admission List > select client > SMS. 

�  Main menu > Appointment List > select appointment > Information > SMS TXT 
Messages > select clients > Send Txt. 

�  Main menu > Appointment List  > right-click appointment > Send Txt Message. 

An Append onto the existing message check box has been added to the Send SMS Txt 
Messages window.  
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This allows you to select multiple template messages to create the message that you want to send, 
resulting in more overall options with fewer templates. 

 
 

Animal details added to merge fields available for SMS texting 

Go to:  

�  Clients menu > Client Details > select client > click .  

�  Clients menu > Reminder Schedule > select reminder details > Run > Merge > Send Txt 
Message. 

�  Clients menu > Marketing Schedule > select search criteria > Run > Merge > Send Txt 
Message. 

�  Clients menu > Admission List > select client > SMS. 

�  Main menu > Appointment List > select appointment > Information > SMS TXT 
Messages > select clients > Send Txt. 

�  Main menu > Appointment List  > right-click appointment > Send Txt Message. 

Now, animal details are available as merge fields when creating or editing a TXT letter. 
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Resolved Issues 

The following issues have been resolved in this version: 
 

Clients Module 

Admission Form hanging 

Go to: Clients menu > Animal Details > select animal > Admit > select options > Save > Form. 

In certain circumstances, the Hospital Admission window stayed open over the top of the Form 
and you had to press CTRL+Pause/Break to be able to do anything. 

This has now been corrected. 
 

Merging clients when syndicate members 

Go to: Clients menu > Client Details > select client > More Commands menu > Transfer 
Information . 

Now, when you merge a client that is also part of a syndicate, VisionVPM will display the 
following message: 

 

When you click OK, and if you select the delete the current client, VisionVPM will transfer the 
syndicate membership/s to the new client. 

Previously, VisionVPM allowed a client to be deleted that was pat of a syndicate and this caused 
issues with syndicate membership percentage not totalling 100%. 
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Transferring syndicate membership details of delete d clients 

Go to: Clients menu > Client Details > select client > Commands menu > Delete. 

Now, when you delete a client VisionVPM will not only check for financial activity but also if 
the client is a member of a syndicate. If so, you will not be able to delete the client and the 
following message will be displayed: 

 

Previously, VisionVPM allowed you to delete clients that were part of syndicate and this caused 
issues with syndicate membership percentage not totalling 100%. 
 

ENTER key caused VisionVPM to close 

Go to: Clients menu > Client Details > select client > Animal. 

Previously, VisionVPM would close in the following circumstances: 

�  you were entering a new animal,  

�  found the required Breed code,  

�  pressed the ENTER key on the Number Pad. 

VisionVPM has been corrected and you are now able to use the Number Pad ENTER key when 
entering a Breed code for a new animal. 
 

Saving Direct Credit payment with no bank account 

Go to: Clients menu > Client Details > select client > Payments > Direct Credit . 

Previously, VisionVPM allowed you to save a Direct Credit payment with no bank account 
selected, creating an unbalanced transaction. 

This issue has been resolved in this update. 
 

Clinical Record removed on window minimisation 

Go to: Clients menu > Animal Details > select animal > Record. 

Previously, if you minimised a clinical record without saving it VisionVPM incorrectly removed 
the information that had been entered. 

This has been resolved in this update. 
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Inability to change stock description on invoice 

Go to: Clients menu > Client Details > select client > Invoice. 

Previously, VisionVPM did not change the stock description if you changed the stock code and 
then clicked into the Price field. This resulted in incorrect descriptions on client invoices. 

Now, VisionVPM re-selects the stock item and updates the description if you click into the Qty 
or Price fields without tabbing passed the stock code field. 
 

User code not displayed in Client Activity 

Go to: Clients menu > Client Details > select client > Activity . 

VisionVPM omitted the User code in the Client Activity window after you had processed a 
write-off for the selected client. 
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Now, the User code is displayed. 

 
 

Horse's name removed when entering Sire name 

Go to: Clients menu > Client Details > select client > Equine > Insert. 

In the previous version, on entering a new equine record, if you did not press TAB after entering 
the horse's Name and then selected a Sire, VisionVPM removed the horse's Name. 

This issue has been corrected and now VisionVPM will retain the horse's Name. 
 

Eftpos payment missing from Eftpos Deposit 

Go to: Clients menu > Daily Banking > Step 2: Save Eftpos Deposit. 

VisionVPM did not display eftpos payments on the Eftpos Deposit window when you had 
printed the eftpos receipt from the Invoice List on the Clients menu. 

Now, VisionVPM will display all eftpos payments to be saved. 
 

Payments showing as invoices on Invoice Selection r eport 

Go to: Clients menu > Client Details > select client > Activity . 

When you had selected all transactions and clicked Select, VisionVPM displayed all payments as 
invoices causing the totals to be incorrect. 

This issue has been corrected and now only invoices will be displayed on the report. 
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Stock letters displaying same stock description 

Go to: Clients menu > Client Details > select client > Invoice. 

VisionVPM displayed the incorrect stock description on a stock letter in the following 
circumstances: 

�  You had invoiced two stock items with stock letters attached. 

�  Each stock letter used the merge field stockdescription. 

The second stockdescription was displayed on both stock letters. 

Now, VisionVPM correctly displays the stock description for every stock letter printed. 
 

Vet name not displayed on drug label 

Go to: Clients menu > Animal Details > select animal > Record > Drugs tab > enter stock item 
> Save. 

VisionVPM did not print the vet's name on the drug label in the following circumstances: 

��  You had entered a stock item in the Drugs tab of the clinical record. 

��  You selected an option from the Main menu, without closing the clinical record. 

��  You selected the clinical record window again and printed the drug label. 

Now, VisionVPM correctly prints vets' names on drug labels. 
 

VisionVPM not prompting on deleted formulation comp onents 

Go to: Clients menu > Client Details > select client > Invoice > select formulation > Save. 

Previously, VisionVPM did not display a warning message when you had invoiced a 
formulation, where: 

��  one of its components was a formulation, and  

��  the component formulation had been deleted. 

Now, VisionVPM will display a message similar to the following: 

 

You should check all the components of the formulation to ensure they are correct. 
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General Ledger Module 

Subtotal Analysis Report incorrect 

Go to: General Ledger module > Reports menu > Financial Reports > Subtotal Report. 

The Subtotal Analysis Report printout was incorrectly displaying accounts. This only occurred 
when the header account did not contain transactions. 

Now, the report is displaying the correct information. 
 

GST report displayed incorrectly 

Go to: General Ledger module > Reports menu > Financial Reports > GST Report.  

Previously, VisionVPM was displaying the GST report out of sequence when you exported the 
report to MS-Excel.  

This issue has been corrected and now VisionVPM correctly displays the report when sent to 
MS-Excel. 
 

Inability to scroll through transactions 

Go to: General Ledger module > Reports menu > Transactions. 

Previously, you were unable to scroll through transactions to view all the lines of the entry. This 
only occurred when the transaction date was prior to the Close Period Date. 

The following transaction types were affected: 

�  Supplier Invoices 

�  Cashbook Deposits 

�  Cashbook Payments 

�  Journals. 
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Now, you are able to use the scroll bar to view all of the lines in the transaction. 
 

SQL error when exporting Account Activity report to  Excel 

Go to: General Ledger module > Reports menu > Account Activity . 

VisionVPM was returning a SQL error in the following circumstances: 

��  You selected Select Account Code. 

��  You selected all account codes. 

��  You selected to Export to Excel. 

This issue has been corrected in this version. 
 

Suppliers Module 

Downloading invoices overwriting open supplier invo ice 

Go to: 

�  Suppliers menu > Provet Options > Check for new invoices. 

�  Stock menu > eSend Options > Provet > Check for new invoices. 

Previously, VisionVPM displayed the stock items of the last downloaded invoice in the original 
invoice. This occurred when you had an open supplier invoice and you then downloaded supplier 
invoices. 

This issue has been corrected and now VisionVPM will leave the open supplier as it was when 
you are downloading supplier invoices. 
 

Supplier Invoices not displayed 

Go to: Suppliers menu > Supplier Invoice. 

VisionVPM did not display supplier invoices in the Supplier List window in the following 
circumstances: 

��  You had an existing supplier invoice open. 

��  You open another Main menu option or open another window over the top of the supplier 
invoice. 

��  You went back to original supplier invoice and saved the invoice. 

Now, VisionVPM correctly displays all supplier invoices in the Supplier List window. 
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Stock Module 

Old pack size kept on recalculating average purchas e price 

Go to: Stock menu > Stock Details > select stock item > Adjust > select to inactivate stock item 
> create new product. 

Previously, VisionVPM kept the old pack size on a stock item in the following circumstances: 

��  You inactivated a stock item and selected to create a new product. 

��  You changed the pack size. 

��  You selected to Calculate Average Stock Purchase from the More Commands menu. 

Now, when you follow the above steps, VisionVPM will display the following message: 

 

You must click OK and then Save the Stock Details window before calculating average price 
again. 
 

Provet order number check on Goods on Order window 

Go to: Stock menu > Stock Ordering > Goods on Order. 

As e-Order does not allow letters in order numbers, now, you will be unable to enter letters in the 
Order No field on the Goods on Order window. 

If you enter a letter as part of the order number, VisionVPM will display the following message: 

 

You will have to remove the letters from the field in order to continue processing the stock order. 

This checking process will only occur if VisionVPM is integrated with e-Order and the stock 
item you are entering has Provet as its Preferred Supplier. 
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Provet order number check on Stock Reorder 

Go to: Stock menu > Stock Ordering > Stock Reordering. 

When you have entered an Order Number On the Stock Reorder Options window, VisionVPM 
will now check the number does not contain letters, as e-Order does not allow letters in order 
numbers. 

 

The Order Number field is now displayed on the Ordering Options window.  

 

VisionVPM will check that the order number does not contain letters in the following 
circumstances: 

��  VisionVPM is integrated with e-Order, and 

��  you selected Provet as the supplier. 
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If letters are detected, VisionVPM will display the following message:  

 

You will have to remove the letters from the field in order to continue processing the stock order. 
 

Difference column not refreshing 

Go to: Stock menu > eSend options > Provet > Update Prices > enter date range > OK > 
Update. 

Previously, VisionVPM did not refresh the Difference column with the new amount in the 
Provet Price Update window after you had selected to update prices. 

Now, VisionVPM will display the correct amounts in the Difference column after updating. 
 

Goods Receipt with incorrect number 

Go to: Stock menu > Stock Ordering > Goods on Order > select order lines > Create Goods 
Receipt. 

VisionVPM populated the Goods Receipt Description field with the invoice number from an 
open Supplier Invoice. This only occurred when you had a supplier invoiced open and you 
created the Goods Receipt from the Goods on Order window. 

This issue has been corrected in this version. 
 

Stock codes recognised as barcodes 

Go to: Stock module > Reports menu > Barcode Labels. 

Previously, to distinguish a stock code from a barcode label, VisionVPM checked the code was  
greater than seven characters and started and ended with a number. If this matched VisionVPM 
thought it was a barcode. 

This caused problems when stock codes were entered longer than seven characters and contained 
letters. In this scenario, VisionVPM assumed the code was a barcode and displayed a message to 
say that it couldn't find a stock item with the matching "barcode". 

Now, VisionVPM checks every character in the code and if there are no letters and it is eight or 
more characters then VisionVPM assumes it to be a barcode. 
 

Incorrect cost of sales amount 

Go to: Stock module > Reports menu > Cost of Sales Analysis. 

Previously, if a stock item did not display an Average Cost on the Stock Details window, 
VisionVPM did not display a Cost of Sales Value on this report. 
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This issue has been corrected and now VisionVPM will display the Pack Cost of an item if there 
is no stored Average Cost. 
 

Appointment List 

Invoice prompt on opening invoice from Appointment List 

Go to: Main menu > Appointment List .  

VisionVPM has been changed to display all invoice prompts attached to stock items when you 
open an invoice from the Appointment List.  

Please note this will only occur if the invoice has been created from a clinical record. 
 

Inability for blank appointment times 

Go to: Main menu > Appointment List  > select appointment > Edit . 

Previously, VisionVPM allowed you to remove the appointment time of an appointment, 
resulting in appointment timeslots with no times. 

 

 

Now, if you attempt to remove an appointment time, VisionVPM will continue to display the 
original time that was entered. 
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Deceased animal displayed 

Go to: Main menu > Appointment List . 

VisionVPM displayed the Animal Details window of a deceased animal incorrectly, in the 
following circumstances: 

��  You made an appointment for an animal. 

��  The animal's owner had a deceased animal of the same name as the animal you made the 
appointment for. 

��  You selected the appointment and clicked Animal . 

Now, VisionVPM will display the correct Animal Details window. 
 

Diary 

Multiple Laboratory result entries in Diary 

Go to: Main menu > Diary . 

Previously, VisionVPM incorrectly entered multiple entries in the Diary window, when you had 
downloaded a single laboratory result.  

In order to display Diary entries automatically when you download laboratory results you must 
select the Create a diary task for downloaded lab results check box in the Clients tab of 
System Defaults. 

Now, only one entry is displayed per laboratory result downloaded. 
 

Boarding Scheduler 

No client/patient name in Boarding Scheduler 

Go to: Main menu > Boarding Scheduler. 

VisionVPM did not display the client and/or patient names on the Boarding Scheduler window 
when the booking went passed the current display area. 

Now, VisionVPM correctly displays the client and/or patient names on the window. 
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VisionVPM Release Notes v340.01 

Two changes have been incorporated in the 340.01 release in addition to one issue that has been 
resolved. 
 

Duplicate Client Merge Function 

A new client merge function has been added to VisionVPM in both the Maintenance and Client 
modules. VisionVPM will merge all client financial information and all animal information 
including clinical records, reminders and activity. 

This function allows you to easily view the client details that you are merging and after you have 
selected to merge the clients, the original client will be deleted. If there are multiple animals with 
the same name, the duplicate animals will be deleted, after the details are merged. 

This feature replaces the Transfer Info  option on the More Commands menu of the Client 
Details window. 

The Daily Password will be required if you are not logged in as the Administrator or if you do 
not use the password facility. 
 

Maintenance module 

You would use the Maintenance function if you had many duplicated clients that required 
merging.  

Go to: Maintenance module > Maintenance menu > Database Maintenance menu > Client 
Maintenance > Merge Duplicated Clients. 

The following message will be displayed: 

 

��  Click Yes to continue. 

��  Enter the daily password if not logged in as Administrator. 

�  A window will be displayed, similar to the one below.  

�  All inactive clients' Client Seq numbers will be displayed in light-blue. 



���
��&�

�

 

To view client's details 

��  Double click a line on the list. 

��  The Client Details window of the selected client will be displayed, as shown below: 

 

To search for a client 

��  Enter the search criteria in the boxes, as shown below: 

�   
�  VisionVPM will default the search criteria to what has been selected in Maintenance 

menu > System Defaults > Client tab.  

��  To find a client in the right-hand list, select Right List Only . You would use this option, for 
example, if the duplicated client had different surnames. 
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To search for possible duplicate clients 

��  Select one of the following options and then click Display Matches. 

�  Based on Address 

�  Phone 

�  Lastname/Firstname. 

In the example below, VisionVPM has found all clients with a matching Lastname and 
Firstname. The duplicated matches will be highlighted in red. 

 



���
��/�

�

Synchronising the lists 

To ensure that the selected line on the right-hand list is the same as the selected line on the left-
hand list, click the Sync the lists when selecting from the first list check box. 

This features applies to clicking a line on the list or using the Up and Down arrows to move 
through the list. 

 

To merge a duplicated client 

��  Select the client that you want to merge from, in the left-hand list. 

��  Select the client the you want to merge to, in the right-hand list. 

��  Click Perform the Merge. 

�  VisionVPM will transfer all financial and animal information from the selected client to 
the other client you selected. The original client and any duplicated animals will be 
deleted. 

 

Client module 

You would use the Client function if you had only one client that required merging. Otherwise, 
you would use the Maintenance function. 

This function replaces the Transfer Info  option in previous versions. 

Go to: Clients module > Clients menu > Client Details > select client > More Commands 
menu > Merge Duplicated Clients. 
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The following message will be displayed: 

 

��  Click Yes to continue. 

��  Enter daily password if not logged in as Administrator. 

�  A window will be displayed, similar to the one below.  

 

To search for a client with a name different from o riginal client 

��  Enter the search criteria in the boxes, as shown below: 

�   
�  VisionVPM will default the search criteria to what has been selected in Maintenance 

menu > System Defaults > Client tab.  

��  You will only be able to search for a client to merge to, in the right-hand list. You would use 
this option, for example, if a duplicated client had a different surname from the original 
client. 

To merge a duplicated client 

��  Select the client the you want to merge to, in the right-hand list. 

��  Click Perform the Merge. 
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�  VisionVPM will transfer all financial and animal information from the selected client to 
the other client you selected. The original client and any duplicated animals will be 
deleted. 

 

Check box added to Transactions window 

Go to: Payroll module > Payroll menu > enter pay run date > double-click employee. 

A Pay Correction/Bonus Only (allow overall days paid to be zero) check box has been added 
to the Transactions window. 

You would use this option, for example, when you are paying a bonus payment or a correction to 
an earlier pay. When this check box is selected you will be able to leave the Overall days paid 
in this pay period amount as 0.000. 

If the check box is not ticked you will have to enter an amount in the Overall days paid in this 
pay period field before you can save the transaction. 
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Resolved Issue 

Stock Code remaining on editing line of invoice 

Go to: Clients module > Clients menu > Animal Details > select animal > Record > Drugs tab 
> enter stock items > Invoice. 

Previously, when adding stock items to the clinical drugs and then going through to the invoice, 
VisionVPM was leaving the last stock code field populated. Therefore, if you clicked Save then 
the second item was added to the invoice. 

This issue only occurred in the following circumstances: 

��  The last stock item invoiced contained an Invoice Prompt. 

��  The Prompt for Vet  option was selected in Maintenance > System Defaults > Client tab 
and you elected to not enter a vet code. 

The issue has been corrected in this release. 
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A 

Ability to adjust GST on client payments • 
43 

Ability to board two animals in one boarding 
suite • 99 

Ability to edit text message • 107 
Ability to print stock variance for 

consumables • 70 
Ability to reprint pay slips • 91 
Ability to search animal activity by analysis 

group • 12 
Account code on Budget window • 58 
Adding to blocked messages • 104 
Additional columns on appointment report • 

103 
Additional PAR functionality • 51 
Additional sorting on Client Audit report • 

42 
Admission Form hanging • 111 
Admitted Status change • 105 
Age displayed on clinical record • 13 
Analysis Group option on Stock Reorder • 

67 
Animal details added to merge fields 

available for SMS texting • 109 
Appointment List • 121 
Arrival change • 104 
Autobanking for Australian clients • 60 
Automatic supplier code inserted • 67 

B 

Barcode label descriptions size increased • 
76 

Boarding Scheduler • 122 

C 

Changes to animal lab results • 34 
Changes to Codes and Descriptions • 95 
Changes to Eftpos deposits • 17 
Changes to employee's Holiday Leave 

Analysis report • 90 
Changes to importing Laboratory Results • 

36 
Changes to SMS Texting • 106 
Changes to the Appointment List • 103 
Changes to the Boarding Scheduler • 99 

Changes to the Clients module • 12 
Changes to the Employee Details window • 

83 
Changes to the General Ledger module • 53 
Changes to the Holiday Leave Analysis 

report • 90 
Changes to the Invoice/Receipt List window 

• 39 
Changes to the Maintenance module • 92 
Changes to the Navigator Pane • 11 
Changes to the Order List report • 72 
Changes to the Payroll module • 80 
Changes to the Stock module • 64 
Changes to the Stock Order report • 68 
Changes to the stock search function • 71 
Changes to the Suppliers Module • 60 
Check box added to Transactions window • 

128 
Clear Marker and Add Marker buttons 

enabled • 44 
Client module • 126 
Client Patient Monthly Activity report • 32 
Client's Company Name and Phone Number 

on Aged Debtors report • 27 
Clients Module • 111 
Clinical Record removed on window 

minimisation • 112 
Copyright Notice • 1 

D 

Daily password no longer required for 
merging clients • 39 

Dam and Sire fields added as merge fields • 
46 

Date field increased in Reminder List report 
• 44 

Date Given field added • 31 
Deceased animal displayed • 122 
Diagnostic Test Types • 97 
Diary • 122 
Difference column not refreshing • 120 
Downloading invoices overwriting open 

supplier invoice • 117 
Duplicate Client Merge Function • 123 

E 

Edited line highlighted • 63 
Eftpos payment missing from Eftpos 

Deposit • 114 
EMS file path size increase • 90 
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ENTER key caused VisionVPM to close • 

112 
Equipment on Loan changes in Marketing 

Schedule • 42 
Equipment on Loan report • 41 
Exclude Incomplete Invoices from 

Invoice/Statement Run • 26 
Export Balances to Excel • 41 
Extra options on Merge accounts to Excel • 

57 
Extra space on Surveillance Report • 52 

G 

General changes to VisionVPM • 7 
General Ledger header accounts • 54 
General Ledger Module • 116 
Goods Receipt with incorrect number • 120 
GST report displayed incorrectly • 116 

H 

Holiday Pay Calculation • 88 
Horse's name removed when entering Sire 

name • 114 

I 

Inability for blank appointment times • 121 
Inability to change stock description on 

invoice • 113 
Inability to scroll through transactions • 116 
Inactive stock in Stock List • 64 
Including and Excluding markers • 23 
Incomplete invoices displayed on Client 

Details window • 26 
Incorrect cost of sales amount • 120 
Invoice prompt on opening invoice from 

Appointment List • 121 
Invoice reversal changes • 15 
Invoicing includes 2nd animal • 101 

K 

KiwiSaver reversal • 90 

L 

Last purchase and Last Sale dates included 
in custom report • 76 

M 

Maintenance module • 123 
Merging clients when syndicate members • 

111 

Multiple Laboratory result entries in Diary • 
122 

Multiple payment changes • 21 
Multiple SMS messages • 108 

N 

New allowances required • 82 
New check boxes on Allowance/Deduction 

window • 81 
New columns on Allowance/Deduction List 

window • 80 
New Employee Allowance Analysis report • 

84 
New equine breed field • 47 
New fields on Transactions window • 85 
New Loyalty Scheme window • 45 
New options for stock reports • 64 
New pet name for horses • 46 
No client/patient name in Boarding 

Scheduler • 122 

O 

Old pack size kept on recalculating average 
purchase price • 118 

Opening and Closing Balances on Activity 
report • 59 

Optional reminders and drugs lists on 
Clinical Record window • 25 

P 

PAR check box on clinical record • 51 
PAR check box to mirror clinical record • 52 
Payments showing as invoices on Invoice 

Selection report • 114 
Preferred contact method • 27 
Preferred Supplier added to the Stock 

Pricing window • 73 
Previous sales option in Stock Reorder • 66 
Provet order number check on Goods on 

Order window • 118 
Provet order number check on Stock 

Reorder • 119 

R 

Referral Vet details on Admission List 
window • 34 

Resolved Issue • 129 
Resolved Issues • 111 
Reversal report changes • 17 
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S 

Saving Direct Credit payment with no bank 
account • 112 

Searching on 2nd animal • 102 
Separate invoice and invoice/statement 

default messages • 93 
Sick/Bereavement/Public Holiday/Alternate 

Holidays Calculation • 86 
SMS texting availability from Admission 

List window • 106 
SQL error when exporting Account Activity 

report to Excel • 117 
Stock Activity window changes • 73 
Stock Code remaining on editing line of 

invoice • 129 
Stock codes recognised as barcodes • 120 
Stock items not invoiced • 14 
Stock Journal to include negative stock • 78 
Stock letters displaying same stock 

description • 115 
Stock Module • 118 
Stock Monthly Sales report • 74 
Stock Reorder report rounded to 3 decimal 

points • 77 
Stock taking report to 3 decimal places • 77 
Subtotal Analysis Report incorrect • 116 
Supplier email address validation • 93 
Supplier Invoices not displayed • 117 
Supplier merge function • 62 
Supplier stock codes removed on stock 

inactivation • 77 
Suppliers Module • 117 
Syndicate changes • 48 

T 

Transaction details on report • 53 
Transferring syndicate membership details 

of deleted clients • 112 

U 

Unbalanced Transactions • 92 
Unit of sale column in Stock Variance report 

• 75 
Update Stock on Hand change • 69 
User code not displayed in Client Activity • 

113 

V 

Validation of vet code when creating/editing 
appointments • 103 

Vet name not displayed on drug label • 115 
VisionVPM not prompting on deleted 

formulation components • 115 
VisionVPM Release Notes v340 - 340.01 • 5 
VisionVPM Release Notes v340.01 • 123 
 


